BHARAT SANCHAR NIGAM LIMITED

(A GOVERNMENT OF INDIA ENTERPRISE)
SR CELL, Corporate Office

R 8th Floor, Bharat Sanchar Bhawan
BHARAT SANCHAR NIGAM LTD. Harish Chander Mathur Lane,
Janpath, New Delhi-110 001

F. No. BSNL/a0-€7SR/2013 Dated: 05- 08 -2016

To

1. AllCGMs, BSNL
2 GM (Admn.), BSNL C.O.

Sub: Events to be organized on 10.08.2016 to popularize ‘Service with a Smile (SWAS)
programme ~ in BSNL - regarding

Ref:  Director(HR) D.O. Letter of even number dated 29.07.2016( available on
www.intranet bsnl.co.in)

Sir,

Please refer to D.O. letter dated 29.07.2016 addressed to All CGMs by Director(HR)
regarding the events to be organized in connection with ‘Service with a Smile (SWAS)’

programme In BSNL on 10.08.2016 at Corporate Office/Circle HQ/SSA HQ . It is requested
that all necessary efforts may be taken to make these events a grand success.

Yours faithfully,

et
(A.K.Sinha)
AGM (SR-Il), BSNL C.O.

Copy for information:-

1. PS to CMD, BSNL
2. PS8 to Director (HR), BSNL .



