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Tel No. 23766426, Fax No. 23734260
(A Government of india Enterprises) - .

No. BSNL/Admn |/15-02/2020/(1) Dated: March 10, 2021
Sub: Empanelment of Hospitals/Diagnostic Centers at Delhi/NCR under BSNL MRS.

The competent authority has approved renewal of empanelment of the following hospital

under BSNL MRS as per CGHS rates. The empanelment of hospital is renewed for period from 1

January 2021 to 31° December 2022. The agreement shall be valid, if not renewed, for a period of one

year beyond the above said period on the same terms & conditions unless not specifically reveked by

¢ BSNL. -

Gl | Detaiis | Particulars
Hlu

1 | Name &addrése | Vidya Sagar |nstitute of Mental Health, Neuro & Allied Science

‘ of the Hospital | (Vimhans Nayati Super Specialty Hospital}, 1 Industrial Area Nehru
Nagar, New Dethi — 110065.

] _| S

‘ 2. | period of | 01* January 2021 to 31% December 2022

i I

! Empanelment

3 CoHS fli—lrugmr-nn Yes

3 | serwices Offered I {.ﬁmlngv % Crrdinthoracic Surgery Specialized Orihopedic Treatment

‘ on CGHS rates Facilities that includes Joint Replacement Surgery. Nephrology and
urology Endocrinology, Neuro Surgery Gastroenterology and Gl
Surgery, Oncology Diagnostics.

} } — —_—
i 4. NABH | ¥es
Accreditation
5 IT E_Il,ElT!r_ll 13 | Yol

C=rtifieate

& | Contact Person | Mrs. Prarthana Sengupta, Mob:- 997108060

Copy of the Ag reemernt anterad with the hospital is enclosed. All the BSNL units at Delhi m
enter separate agreement with the hospitél for extension of credit facility and communicate their list
of authorized signatories wha will issue authorization letters to facilitate hospital authorities to extend
proper service to the employees and better coordination with the nodal unit of BSNL.
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{Rajiv Kuma¢ Sharmal

Enc! : As above

Deputy General Manager {Admin)
To, E
* 1, Sr GM [CA], BSNL corporate office
2. GM, Broadband Network Circie, IR Hall BSNL
3 CGM, Core NW {TX-North) BSNL, Kidwai Bhawan, 2™ Flpor, Mew Delhi
4. GM (HQ), National Centre for Next Generation Netwiirk, Room No-220, Eastern Court, New Deihi.
5, GM (A, Eastern Court, Wew Delhi s
& All Notice Boardy at Bharat Sanchar Bhawan and Eastern Court ;
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;) AGREEMENT

; [ BETWEEN
(‘1_] Bharat Sanchar Nigam Limited

3 AND

1.7 Vidya Sagar Institute of Mental Health, Neuro & Allied Science (Vimhans Nayati
(?J., Super Specialty Hospital), 1 Industrial Area Nehru Nagar, New Delhi — 110065
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This Agreement (effective from 01 January 2021 is made on the 10" day of March
2021 between the Bharat Sanchar Nigam Limited (BSNL) acting through Dy. General
Manager (Admn) BSNL Corporate Office having its office at Bharat Sanchar Bhawan,
Janpath, Harish Chandra Mathur Lane, New Delhi (hereinafter called BSNL, which
expression shall, unless repugnant to the context or meaning thereof, be deemed to mean
and include its successors and assigns) of the First Part

AND

Vidya Sagar Institute of Mental Health, Neuro & Allied Science (Vimhans Nayati
Super Speciality Hospital), 1 Industrial Area Nehru Nagar, New Delhi — 110065

. represented through Ms. Prarthana Sengupta, Senior Manager-Corporate Relations
s hereinafter called Hospital, which expression shall, unless repugnant to the context or
meaning thereof, be deemed to mean and include its successors and assigns) of the
Second Part.

WHEREAS, the BSNL is providing comprehensive medical care facilities to its
Employees / Pensioners.

AND WHEREAS, BSNL propeses to provide treatment facilities to its Beneficiaries
through its Medical Scheme viz. BSNLMRS in the Private Recognized Hospitals in Delhi
and NCR

AND WHEREAS, Vidya Sagar Institute of Mental Health, Neuro & Allied Science
(Vimhaus Nayati Super Specialty Hospital), I Industrial Area Nehru Nagar, New
Delhi — 116065, offered to provide comprehensive/various medical care facilities to the
BSNLMRS Beneficiaries in the Hospital,

Empanelled Cardiology & Cardiothoracic Surgery Specialized Orthapedic Treatment
Facilities that includes Joint Replacement Surgery. Nephrology and urology
Endocrinology. Neuro Surgery Gastroenterology and Gl Surgery, Oncology Diagnostics
on Credit Basis

All OPDs services shall be provided on CGHS rates- on cash basis

WHEREAS an agreement for the said medical services dated 04™™ JULY 2019 between
Vidya Sagar Institute of Mental Health, Neuro & Allied Science (Vimhans Nayati
Super Speciality Hospital), 1 Industrial Area Nehru Nagar, New Delhi ~ 110065 and
Bharat Sanchar Nigam Limited expired on 31st December 2020

WHEREAS in terms of Clause 4 of the aforesaid agreement the parlies hereto mutually
intend to extend the said agreement for a period of from Ist January 2021 to 31%
December 2022 ie., the date on which extended validity of the aforesaid agreemen
expires

NOW, THEREFORE, IT IS HEREBY AGREED between the Parties as follows:

{ DEFINITIONS & INTERPRETATIONS
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i1 The following terms and expressions shall have the following meanings
for purposes of this Agreement;

[.1.1 “Agreement” shall mean this Agreement and all Schedules,
supplements, appendices, appendages and modifications thereto
made in accordance with the terms of this Agreement,

1.1.2 ~Benefit” shall mean hospitalization relating to the ailments
mentioned in the authorization letter issued by BSNL and
providing treatment.

11,3 Card” shall mean the BSNLMRS Card. issued by any competent
authority of BSNL Corporate Office to beneficiaries under
BSNLMRS.

1.1,4 “Card Holder” shall mean a person having a BSNLMRS Card

[.1.5 “BSNLMRS Beneficiary” shall mean a person who is holding a
valid BSNLMRS card for the benefit.

[.1.6 “Coverage” shall mean the types of persons to be eligible as the
beneficiaries of the Scheme to health services provided under the
Scheme, subject to the terms, conditions and limitations. [t
includes all the BSNL units operating in Dethi and Corporate
Office. The list of BSNL units along with nodal officers and other
concerned officers is appended with the Agreement.

1.1.7 “Emergency” shall mean any condition or symptom resulting from
any cause, arising suddenly and if not treated at the early
convenience, be detrimental to the health of the patient or will
jeopardize the ife of the patient.

|.1.8 “Empanelment” shall mean the hospital authorized by the BSNL
for treatment purposes for a particular period.

1.1.9 “General Purpose Hospital” shall mean a hospital for the treatment
of patients of any age and either sex who are suffering from any
one or more diseases, illness of infirmity generally treated in one
or more departments including in the Departments of General
Medicines, General Surgery, Obstetrics & Gynae., Pediatrics,
Orthopedics, etc., and having facilities for X-ray / Radiology
services and laboratory services eftc.

1.1.10 “Hospital” shall mean the Vidya Sagar Institute of Mental
Health, Neuro & Allied Science (Vimhans Nayati Super
Specialty Hospital), 1 Industrial Area Nehru Nagar, New Delhi
— 110065, while performing under this Agreement providing
medical investigation, treatment and the healthcare of human
beings

1.1.11 “Recognition of Hospital™ shall mean the Hospital empanelled by
the BSNL for & paitichlsr period [or providing trestment facilitics
anil procedures etel b the BSNLMRS bencficiaries at the rates inid
down by the CGHS.
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1.1.12 “De-recognition of Hospital” shall mean debarring the hospital on
account of adopting unethical practices or fraudulent means in
providing medical treatment to or not following the good industry
practices of the health care for the BSNLMRS beneficiaries after
following certain procedure of inquiry

1.1.13 “Party” shall mean either the BSNL or the Hospital and " Pgrilgs™
shall mean the BSNL and the Hospital.

1.1.14 “Package Rate™ shall mean and include lump sum cost of inpatient
treatment / day care / diagnostic procedure for which a BSNLMRS
beneficiary has been permitted by the competent authority or for
treatment under emergency from the time of admission to the time
of discharge including (but notl limited to} - (i) Registration
charges, (ii} Admission charges, (iii) Accommodation charges
including patients diet, (iv) Operation charges. (v} Injection
charges, (vi} Dressing charges, (vii) Doctor / consultant visit
charges, (viii) ICU / ICCU charges, (1x) Monitoring charges, (x)
Transfusion charges, (xi) Anesthesia charges, (xii) Operation
theatre charges, (xiii) Procedural charges / surgeon’s fee, (xiv)
Cost of surgical disposables and all sundries used during
hospitalization, (xv) Cost of medicines, (xvi) Related routine and
essential investigations, (xvii} Physiotherapy charges etc. and
excluding expenses on telephone, tonics, cosmetics etc., (xviii)
Nursing care and charges for its services

1.1.15 “Specialized treatment™ shall mean the treatment in a particular
specialty.

2 SERVICE AREA

The Hospital shali provide treatment facilitiess to  BSNLMRS
beneficiary/cardholder of BSNL on production of proof of BSNLMRS
CARD/identity card. However, the credit facility shall be extended only to those
BSNLMRS beneficiaries of the Corporate Office who have vaiid BSNLMRS card
and has produced authorization letter, For other BSNL units located in Delhi, a
separate agreement may be entered into with the respective unit for extending
credit facility.
3 SERVICE CHARGES

The Hospital shail charge from the BSNLMRS beneficiary as per the rates for a
particular procedure / package deal as prescribed by the CGHS from time to time
which shall be an integral part of this Agreement, However. if the hospital
charges rates for various procedure which are lower than rates prescribed by
CGHS. then Hospital shall charge the lower rates

Maximum duration of hospitalization as envisaged by CGHS is 12 (twelve) days
for specialized (super specialty) treatment. For hospitalization beyond 12 days
hospital authorities should inform the authority on whose authorization the patient
is hospitalized stating the reason for overstay and the condition of the patient and
expected period of further hospitalization on weekly basis, The information
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should reach the office of authorizing authority every Monday during the stay of
the BSNLMRS beneficiary.

4 DURATION

The Agreement shall remain in force for a period from st January 2021 to 31°
December 2022 or till it is modified or revoked. The Agreement shall remain
valid, if not renewed immediately, for a period of one year beyond 31 December
2022 on the same terms and conditions unless not specifically revoked by BSNL.
Whenever the agreement is renewed shall be effective from the date of expiry of
the earlier agreement. The Agreement may be extended for subsequent periods as
required by BSNL, on the terms and conditions as agreed upon with mutual
consent.

5 MEDICAL AUDIT OF BILLS

The medical audit of the bills of the hospital will be conducted by the BSNL or
any authority designated by BSNL for that purpose within 90 days of discharge of
the BSNLMRS beneficiary from Hospital or the date of diagnostic investigation

6 REVISION OF RATES

In case the notified rates are revised by CGHS after empanelment and such
revised rates are not acceptable to the empanelled hospital or for any other reason,
the hospital no longer wishes to continue on the list of empanelled hospitals. it can
apply for exclusion from the panel by gwmg three months™ notice and by
lepositing an ¢xil givulent 1o th e monthly bill spbmitted by it

1o the BSNL in the preceding one yeur,

7 TREATMENT IN EMERGENCY

7.1 [n emergency the hospital will not refuse admission or demand an advance
paymeni from the beneficiary or his family member, whether the patient 15
a serving employee or a pensioner availing BSNLMRS facilities, on
production of a valid BSNLMRS card or authorization letter from any of
the units of BSNL located in Delhi during the period under treatment
However, hospital shall further ensure that the beneficiary submits
authorization letter from the competent authority before discharge of the
patient to avail credit facility, and the hospital shall submit the bill for
reimbursement to the concerned unit of BSNL, The refusal to provide the
treatment to bonafidle BSNLMRS Beneficiaries in emergency cases and
other eligible categories of beneficiaries on credit basis, without valid
ground, would attract disqualification for continuation of empanelment.

7.2 The foliowing ailments may be treated as emergency which is itlustrative
only and not exhaustive, depending on the condition ol the patient :

L. Acute Coronary Syndromes (Coronary Artery Bye-pass Graft /

Percutaneous., Trans luminal Coronary Angioplasty) including M}OCdrd{aI
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Infarction. Unstable Angina, Ventricular Arrhythmias, Paroxysmal Supra
Ventricular Tachycardia, Cardiac Tamponed. Acute Left Ventricular
Failure / Severe Congestive Cardiac Failure, Accglerated Hypertension,
Complete Heart Block and Stoke Adam attack, Acute Acrtic Dissection.

1. Acute Limb Ischemia, Rupture of Aneurysm, Medical and Surgical shock
and peripheral circulatory failure.

li.  Cerebro-Vascular attack-Stokes, Sudden unconsciousness, Head injury,
Respiratory failure, decompensated lung disease, Cerebro-Meningeal
Infections, Convulsions, Acute Paralysis, Acute Visual loss.

1\ Acute Abdomen pain.

V. Road Traffic Accidents / with injuries including fall, injuries requiring
immediate treatment.

¥i Severe Hemorrhage due to any cause.

vl Acute poisoning

¥ilt,  Acute Renal Failure

Ix Acute abdomen pain in female including acute Obstetrical and
Gynecological emergencies.

X Electric shock.

Xi Any other life threatening condition.

N GENERAL CONDITIONS

81 All investigations regarding fitness for the surgery will be done prior 10
the admission for any elective procedure and are part of package. For any
material / additional procedure / investigation other than the condition for
which the patient was initially permitied, wopld regusre the permrission ol
the competent authority.

8.2  The package rate will be calculated as per the specifications of CGHS. No
additional charge on account of extended period of stay shall be allowed if
that extension is due to infection on the consequences of surgical
procedure or due to any improper procedure and is not justified.

83 The rate being charged will not be more than what is being charged for
same procedure from other CGHS patients and/or institutions — An
authenticated list of rates being charged from other non-CGHS institutions
if available will also be supplied to BSNL within |0 days of this
Agreement,

8.4  The procedure and package rates for any diagnostic investigation, surgical
procedure and other medical treatment for BSNLMRS beneficiary under
this Agreement shall not be increased during the validity period of this
Agreement

8.5  The empanelled Hospital shall provide services only for which it has been
empanelled by BSNL at rates as prescribed by Central Government
Health Scheme from time to time and shall be binding.

8.6  The Hospital will intimate all instances of patients admitted on the basis of
the Authorization letter issued by the BSNL authorities in the prescribed
format within one working day through fax / email (the number of which
shall be notified) followed by post
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8.7

8.8

89
8.10

&.11

812

8.13

8.14

2W\b

The Hospital will intimate all instances of patients admitted as
emergencies withoul prior permission to the BSNL authorities in the
prescribed format within one working day through fax / email (the number
of which shall be notified) followed by post. The nature and
appropriateness of the emergency is subject to verification, which may be
verified, inspected or medically audited by the nominated authority on
random basis at its discretion.

The Hospital shall provide reports on monthly basis by the 10" day of the
succeeding calendar month in the prescribed format to the BSNL in
respect of the beneficiaries treated.

The Hospital shall submit all the medical records in digital format.

The Hospital agrees that any liability arising due to any default or
negligence in providing or performance of the medical services shall be
borne exclusively by the hospital that shall alone be responsible for the
defect and / or deficiencies in rendering such services.

The Hospital agrees that during the In-patient treatment of the BSNLMRS
beneficiary, the Hospital will not ask the beneficiary or his attendant to
purchase separately the medicines / sundries / equipment or accessories
from outside and will provide the treatment within the package deal rate,
prescribed by the CGHS which includes the cost of all the items,
Appropriate action, including removing from BSNL empanelment and / or
termination of this Agreement, may be initiated on the basis of a
complaint, medical audit or inspections carried out by BSNL reams.

On production of a valid permission by the BSNL pensioner — beneficiary.
the hospital shall provide credit facilities to the pensioner — beneficiary or
his family members included in the BSNLMRS card afier verifying the
photo in the BSNLMRS card. The BSNL is not liable to pay in cases of

impersonation or treatment of ineligible persons

Each employee of BSNL has been issued a family medical card containing
family particulars along with the photograph. Treating Doctor shall verify
the identity of patient from the family medical card by putting his
signature on a copy of family medical card. Bill shall also be certified by
the treating Doctor

The Hospital shall honors permissions issued by the Competent Authority
of concerned BSNL Unit in _Delhi to the Pensioner beneficiaries holding
BSNLMRS card. Treatment shall be provided as per CGHS approved rates
and bills submitted for payment to the Concerned Nodal Officer of
BSNL Unit in, Delhi issuing permission.

The Hospital shall immediately communicate to Dy. General Manager

Adferriny, BSNL Corporate (Hfice, New Defiil about any change in the
infrastructure / strength of staff. The empanelment will be temporarily
withheld in case of shifting of the facility to any other location without
prior permission of CGHS. Certificate of approval from CGHS for such
operations shall be submitted immediately on its receipt for continuing the
empanelment.
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B.16

8.17

8.18

8.19

8.20

8.21

8.22

The Hospital will submit an annual report regarding number of referrals
received, admitted, bills submitted to the BSNL and payment received,
details of monthly report submitted to the Dy. General Manager (Admn),
BSNL Corporate Office, New Delhi, changes in the strength of doctors /
staff and infrastructure if any. Annual audit report of the hospitals will also
be submitted along with the statement,

Authorized signatory / representative of the hospital shall attend the
periodic meetings held by BSNL Corporate Office required in connection
with improvement of working conditions

As per the BSNL procsice. an offioer i required 1o visit the paticri turmg
hiospitnlization and verify the suthenticity of patient, During the visit by
BENL Nodal Officers or any authorized reprevenfutive. the  hespatal
suthatities shall conperaie in crrying out the inspection

The hospital will investigate / treat the BSNLMRS beneficiary patient
only for the condition for which they are referred with permission. and in
the specialty and / or purpose for which they are approved by BSNL. In
case of unforeseen emergencies of these patients during admission for
approved purpose / procedure, ‘provisions of emergency’ shall be
applicable.

The Hospital shall not undertake treatment of referred cases in specialties
for which it is not empanelled, But it will provide necessary treatment (o
stabilize the patient and transport the patient safely to nearest recognized
hospital under intimation to BSNL authorities. However in such cases the
Hospital will charge as per the CGHS rates only for the treatment
provided.

The hospital wil! not refer the patient to other specialist / other hospital
without prior permission of BSNL authorities. Prior intimation shall be
given to BSNL whenever patient needs further referral.

BSNLMRS beneficiary may be allowed to avail higher room facility than
he is entitled for, where he is willing to bear the difference of room rent
(han what he is entitled for. However, the difference between the actual
bill and the entitlement shall be paid by the employee concerned directly
to the Hospital. The bills raised to BSNL shall be as per the entitlement of
the employee. However, all the claims should invariably be as per CGHS
rates.

DUTIES AND RESPONSIBILITIES OF HOSPITALS

It shall be the duty and responsibility of the Hospital at all times. to obtain,
maintain and sustain the valid registration, recognition and high quality and
siandard of its services and healthcare and to have all statutery / mandatory
licenses, permits or approvals of the concerned authorities under or as per the
existing laws”™. '
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12

NON ASSIGNMENT

The Hospital shall not assign, in whole or in part, its obligations to perform under
the agreement, except with the BSNL’s prior written consent at its sole discretions
and on such terms and conditions as deemed fit by the BSNL. Any such
assignment shall not relieve the Hospital from any liability or obligation under
this agreement

HOSPITAL’S INTEGRITY AND OBLIGAITONS DURING
AGREEMENT PERIOD

The Hospital is responsible for and obliged to conduct all contracied activities in
accordance with the Agreement using state-of-the-art methods and economic
principles and exercising all means available to achieve the performance specified
in the Agreement. The Hospital is obliged to act within its own authorily and
abide by the directives issued by the BSNL. The Hospital is responsible for
managing the activities of its personnel and wili hold itself responsible for their
misdemeanors, negligence, misconduct or deficiency in services, if any

LIQUIDATED DAMAGES

12.1  The Hospital shall provide the services as per the requirements specified
by the BSNL in terms of the provisions of this Agreement. In case of
initial violation of the provisions of the Agreement by the Hospital such as
refusal of service or direct charging from the BSNLMRS Beneficiaries or
defective service and negligence, BSNL withoul prejudice to other nights,
shall be entitled to recover the amount equivalent to 75% of the Bill
amount paid/submitted by the Hospital by BSNL as Liquidated damages
BSNL's decision shall be final in this regard and the decision of BSNL
shall not be challenged by hospital either before Arbitration Tribunal or
Court. The same shall specifically excludes from the purview of
Arbitration Clause.

12.2 In the first instance. the complaint will be examined by the BSNL
authorities and if the complaint is found to be true the BSNL shall have
the right to give a show cause notice to the Hospital to be replied by it
within 10 days of its receipt, and the reply of the Hospitai will be
examined by a BSNL authorities and decide the appropriateness of the
treatment or diagnostic precedures, as the case may be. If the said
authorities concludes that the Hospital has violated the provisions of the
Agreement necessary action will be taken for de-recognition of that
Hospital. The decision of the BSNL will be final.

12.3  For over-billing and unnecessary procedures, the extra amount so charged
will be deducted from the pending / future bills of the Hospital and the
BSNL shall have the right to issue a written warning to the Hospital not 10
do so in future. The recurrence, ifany, will lead to the stoppage of referral
to that Hospita! and de-recognition of hospital from the panel of BSNL.
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13

131

13.2

{33

14

14 A Jurisdiction, the parties submit to the exclusive jurisdiction of Courts of Deltii.” ;

roTa

TERMINATION FOR DEFAULT

The BSNL may, without prejudice to any other remedy for breach of Agreement,
by written notice of default sent to the Hospital terminate the Agreement in whole
or part:

a If the Hospital fails to provide any or all of the services for which has been
recognized within the period(s) specified in the Agreement, or within any
extension thereof if granted by the BSNL pursuant to Condition of
Agreement or

b If the Hospital fails to perform any other obligation(s) under the
Agreement.

C. If the Hospital in the judgment of the BSNL has engaged in corrupt or
fraudulent practices in competing for or in executing the Agreement

[t the hospital found to be involved in or associated with any unethical illegal or
unlawful activities, the Agreement will be summarily suspended by BSNL
without any notice and thereafier may terminate the Agreement, after giving a
show cause notice and considering its reply if any, received within 10 days of the
receipt of show cause notice.

In case of any violation of the provisions of the Agreement by the Hospita! such
as (but not limited to), refusal of service, refusal of credit facilities to eligible
beneficiaries and divect charging from the BSNLMRS Beneficiaries, undertaking
unnecessary procedures, prescribing unnecessary drugs / tests, deficient or
defective service, over billing and negligence in treatment, the BSNL shall have
the right to de-recognize the hospital as the case may be.

INDEMNITY

The Hospital shall at all times. indemnify and keep indemnified BSNL against all
actions. suits, claims and demands brought or made against it in respect of
anything done or purported to be done by the Hospital in execution of or in
connection with the services under this Agreement and against any loss or damage
to BSNL in consequence to any action or suit being brought against the BSNL,
along with (or otherwise), Hospital as a Party for anything done or purported to
be done in the course of the execution of this Agreement. The Hospital will at all
times abide by the job safety measures and other statutory requirements prevalent
in India and will keep free and indemnify the BSNL from ail demands or
responsibilities arising from accidents or loss of life, the cause or result of which
is the Hospital negligence or misconduct.

The Hospital will pay all indemnities arising from such incidents without any
extra cost to BSNL and wili not held the BSNL responsible or obligated. BSNL
may at its discretion and shall always be entirely at the cost of the Hospital defend
such suit, either jointly with the Hospital or singly in case the latter chooses not to
defend the case
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15 PAYMENT

The payment will be made to the hospital within a period of 60 days from the date
of submission of the bill accompanied with all necessary and supporting
documents and deduction of TDS and other Govt. levies if any

16 ARBITRATION

6.1 In the event of any question, dispute or difference arising under this
agreement or in connection there with (except as to the matters, the
decision to which is specifically provided under this agreement). the same
shall be referred to the sole arbitration of the CMD, BSNL or in case his
designation is changed or his office is abolished. then in such cases o the
sole arbitration of the officer for the time being entrusted (whether in
addition to his own duties or otherwise) with the functions of the CMD.
BSNL or by whatever designation such an officer may be called
(hereinafter referred to as the said whatever designation such an officer
may be called (hereinafter referred to as the said officer), and if the CMD
or the said officer is unable or unwilling to act as such, then to the sole
arbitration of some other person appointed by the CMD or the said officer.
The agreement to appoint an arbitrator will be in accordance with the
Arbitration and Conciliation Act 1996, There will be no objection to any
such appointment on the ground that the arbitrator is a Government
Servant or that he has to deal with the matter to which the agreement
relates or that in the course of his duties as a Government Servant he has
expressed his views on all or any of the matters in dispute  The award of
the arbitrator shall be final and binding on both the parties to the
agreement, In the event of such an arbitrator to whom the matter is
originally referred, being transferred or vacating his office or being unable
10 act for any reasen whatsoever, the CMD, BSNL or the said officer shall
appoint another person to act as an arbitrator in accordance with terms of
the agreement and the person so appointed shall be entitled 1o proceed
from the stage at which it was left out by his predecessors,

16.2  The arbitrater may from time to time with the consent of both the parties
enlarge the time frame for making and publishing the ward. Subject to the
aforesaid, Arbitration and Conciliation Act 1996 and the rules made there
under, any modification thereof for the time being in force shall be deemed
to apply to the arbitration proceeding under this clause.

16.3 The venue of the arbitration proceeding shall be the office of the CMD,
BSNL, New Delhi or such other places as the arbitrator may decide
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17 MISCELLANEQOUS

17.1 Nothing under this Agreement shall be construed as establishing or creating
between the Parties any relationship of Master and Servant or Principal and
Agent between the BSNL and the Hospital.

17.2 The Hospital shall not represent or hold itself out as agent of the BSNL.

17.3 The BSNL will not be responsible in any way for any negligence or
misconduct of the Hospital and its employees for any accident, injury or
damage sustained or suffered by any BSNLMRS beneficiary or any third
party resulting from or by any operation conducted by and on behalf of the
Hospital or in the course of doing its work or perform their duties under this
Agreement or otherwise.

|7.4 The Hospital shall notify the BSNL of any material change in their status and
their shareholdings or that of any Guaranior of the Hospital In particular
where such change would have an impact on the performance of obligation
under this Agreement

17.5 This Agreement can be modified or altered only on written agreement signed
by both the parties.

17.6 Should the hospital get wound up or partnership is dissolved, the BSNL shall
have the right to terminate the Agreement. The termination of Agreement
shall not relieve the hospital or their heirs and legal representatives from the
liability in respect of the services provided by the Hospital during the period
when the Agreement was in force.

17.7 The Hospital shall bear all expenses incidental to the preparation and
stamping of this agreement.

18 SET OFF

Any sum of money due and payable to the Hospital under this contract may be
appropriated by the BSNL and set off the same against any claim of the BSNL for
payment of sum of money arising out of this contract or under any other contract
made by the BSNL.

19 NOTICES

19.1 Any notice given by one party to the other pursuant to this Agreement shall be
sent to other party in writing by registered post or by facsimile and confirmed by
original copy by post to the other Party’s address as below,

BSNL : Dy. General Manager (Admn), BSNL Corporate Office, Bharat
Sanchar Bhawan, Harish Chander Mathur Lane, Janpath, New Delhi

Hospital . Vidya Sagar Institute of Mental Health, Neuro & Allied Science
(Vimhans Nayati Super Specialty Hospital), 1 Industrial Area
Nehru Nagar, New Delhi — 110065

12

"1 - iy
\r Ko
‘:m )
(RALIV MUMAR SHARMA)

cr By R T T
Dy, Gransll Lignsignd (Admn.)
E‘q:l_—.:.ﬂ —— ':E:'I



192 A notice shall be effective when served or on the notice's effective date,
whichever is later. Registered communication shall be deemed to have been
served even if it returned with remarks like refused, left, premises locked, ete.

N W INESSES WHEREQF, the parties have: caused this Agreoment R he
signed snd executed on the day, month and the yeir First ahove mentiined,

M}Signed by

Dy. General Manager (Admn)

BSNL Corporate Office
in the Presence of (v wymme wsl)
(Witnesses) ':H""";I";' KLMK SHARMA)
e (ETEEEH)
n?. GRS T T B oo .-
I P\&ng\w% mmﬁ'—: = IH.::._:?:_%
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Signed by

i

Fiy on behalf of Hospital
Duly authorized vide Resolution M. v littied ..

[n the presence of
{ Witnesses)
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vimhans Nayati Super Speclality Hospital p' : I m h q I"l s

Nehru Nagar, New Delhi -110065, India

Appointment: 011-66176617 | “ AY ATI
Emargency: 1800-11-1801 ‘

support@ nayatihealthcare.com SUPER SPECIALITY HOSPITAL
g
1
CERTIFICATE OF AUTHORIZATION *‘
il
This is to certify that Ms. Prarthana Sengupta { Senior Manager, Corporate, Employee no- '}I
03744) is authorized signatory for VIMHANS Hospital { VIMHANS Nayati Super Specialty
Hospital}, 1 Institutional area, Nehru Nagar, New Delhi -110065 !
She is authirized to put her signature in any document required for reewal of empanelment (] i
with Bharat Sanchar Nigam Limited ( BSNL) ‘q
|
Her specimen signature is attested below. :
I
|
Prartha ngupta
I
f
Attested by [l
Sh Yateesh Wahaal Date: 11-03-2021 l'F

Executive Director { VIMHANS Nayati Super specialty Hospital) |



