Price : Per Copy Rs. 2.50/-

TELECOM
Organ of National Federation of Telecom Employees (BSNL)
(Regd. No. 4906 dated : 17.9.2001)

C-4/1 Bangla Sahib Road, New Delhi - 110001
Office
: 2336 3245, 2334 6656, 23746 677,
Fax
: 23341877
Chandeswar Singh : Resi. 2570 6166, Mobile: 9868 256 622, 09431 200 383
General Secretary
C.K. Mathivanan - Dy. GS: Mobile: 9810 576 781 (Delhi), 9487 621 621 (Chennai)

MAY, 2011

Editor - General Secretary

E-mail : nftechq@yahoo.com
Website : www.nftechq.co.in

Vol. LVI No. 5

EDITORIAL

UNTOUCHABILITY BRINGING RUINATION
The BSNL management correctly but belatedly
realised that the policy of untouchability against
NFTE BSNL and others is proving dangerous to
the Company and thought it proper to hold formal
meeting on the recommendations of Board of Public Sector Enterprise in order to put the company in
right direction. The discussions held with the representatives of NFTE on 20th April 2011 were free,
frank and based on logics. We stoutly opposed the
merger of MTNL, ITI with the BSNL and advocated
that the said sick PSUs be given financial packages
to over come their bankruptcy. The merger recommendation of BRPSE is illogical and without knowing the ground realities of the Companies.
The management, however intends to apply
Rule 55 of CDA Rule 2006 to retire such employees who have attained the age of 55 years and are
medically unfit and others also who possess average entries in the CRs. The NFTE has been maintaining from very beginning that the Rule 55 of CDA
Rule 2006 is dangerous and can be used by management without show cause notice and right to
appeal. The NFTE took a position in the meeting
that the employees can be declared medically unfit
only by duly constituted Medical Board and not by
AMAs (Authorised Medical Attendant). The average CR entries were never considered adverse in
the past and how the employees can be retired at
this stage on the basis of old and un-communicated

entries. Even denial of financial upgradation under
NEPP due to average entries is neither fair nor justified. The employees are entitled to get opportunity to improve their performance and defend themselves. The Regular Mazdoors including lady staff
will be worst sufferers and they will be exploited
beyond imagination in case opportunity to defend
and improve is denied. The talk of 58 years retirement age has no force but provisions of CDA Rule
2006 are likely to be invoked to reduce the employees strength.

The management has been hesitant to discuss
Voluntary Replacement Scheme in place of Voluntary Retirement Scheme. We made it clear that VRS
is not the panacea of present crisis in BSNL and
NFTE will neither appreciate nor tolerate if job security guaranteed by the Govt. is taken away. Workers will resist with lull force. On our persistent pressure management finally agreed to discuss the Replacement Scheme.
The management has also proposed deployment of staff without displacement. We told them
that during last six years thousands of workers have
been transferred in SSAs at the behest of BSNL
EU in the name of manning of the services, but
what is result today? Services deteriorated and
expansion badly affected. We frankly told them that
Contd. on page 2

MAY DAY GREETINGS TO ALL WORKERS

D.O. No. BSNL/20-7/SR/2011 dt. 27-4-2011 from Director (HR) to all CGMS

The management must read writings on the
walls before it is too late. Time is running out very
fast and history will not forgive them for ignoring
the need of hour and putting the company to ruination.
n

and also to redress their grievances relating to
quality of service, billing etc.
* Effective steps to prevent migration of customers, especially with reference on MNP.
* Proper upkeep of the batteries and power plant
and other infrastructure
* Identification and disposal of scrap materials so
as to utilise the space so vacated.
* Manning of Customer Service Centres from
8.00 PM and also on Second Saturday and Sundays, wherever required/feasible
* To make the general public aware of the initiatives by way of issuing pamphlets, displaying
posters/flex boards and also through media.
* Settlement of old outstanding cases.
* Speedy/on the spot settlement of billing issues
and recovery of outstanding dues.
* To bring back our esteemed customers, whose
telephones have been got disconnected, through
persuasion, interaction at various levels.
* Every employee to make efforts to add at least
2 new customers (land line, Broad band, Mobile etc.) during the month
* Efforts to minimize electricity/diesel consumption and stress on energy saving activities.
2. Though we have been carrying out many of
such activities, yet there is a need for enforcing the
above activities more efficiently, effectively and proactively. Also, these activities would certainly require support and initiatives by all units of SSA/Circle by way of supervision, empowerment of customer service centres, planning etc., which would
help in sustenance of customer service centres,
planning etc., which would help in sustenance of
customer services over a greater period of time.
You may also carry out weekly review through nodal
officers and discuss the issues and their progress
with proper MIS data so that the efforts are reflective of the actions ensured.
3. You would appreciate that when all of us once
determine to improve our services as well as revenue, nothing can prevent us from achieving so.
While taking this opportunity. I would like to request
you to extend full cooperation and support to the
activities of the unions which are in the best intern
est of the company.
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Dear CGMs,
As you are already aware, BSNL has been taking various steps to bring the company on the path
of being customer-centric and competitive. To
achieve these goals, various efforts are being continuously made and now unions and associations
in this direction propose to carry out certain measures, such as celebrating the month of May 2011
as the "Customer Delight Month" with the sole objective to enable the Company to compete with
other private operators, regain its lost market share,
increase revenue as well as to make the company
as profit earning company. There is no denying the
fact that the company cannot re-gain its lost glory
only with the efforts of a few individuals. This is,
undoubtedly, feasible only with the united efforts of
one and all in the company. Some of the salient
activities/initiatives to boost the brand image of the
company and to convince the customers of efficient
services are * All land-line and OFC faults to be cleared on
the same day.
* Broad-band and its associated cable faults to
be cleared within 48 hours.
* Efforts to achieve minimal fault on BTS/Leased
Lines through coordinated efforts of Circles/regions
* Work orders of new connections/Broadband
connections and requests for shifting of telephones to be cleared on the same day
* To visit subscribers' premises to inform them
the art of using GPRS/3G through demonstration with a view to boost value added services;
Contd. from page 1 : Editorial
time has come when the management evolves
mechanism to end the present policy of
untouchability with the unions other than the recognized one else disaster is imminent. There is
need of proper platform for dialogue with unions
upto lower level without which entire exercise of
head quarter will prove futile.
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LETTERS TO ADMINISTRATION
Board of Reconstruction of Public Sector
Enterprise (BRPSE) recommendations :resolution thereon.
No.TF-55 Dated19/4/2011 to Shri S.C.Misra,
Chairman-cum-Managing Director BSNL, New
Delhi
It is stated that the National Executive Committee Meeting of NFTE (BSNL) was held on 15th /
16th April, 2011 at Bhopal in which the representatives of almost all the circles participated The recommendations of BRPSE were discussed in detail
and a self contained resolution adopted. A copy of
the resolution is enclosed for perusal and appropriate remedial action.
However, we submit that the pernicious recommendations have created avoidable confusion,
panick and resentment amongst the workers in the
company. You will agree, sir, the irritated and panicky staff may not contribute their best to the crisis
ridden company while we are carrying forward your
advice of 1st March, 2011 but the BRPSE recommendations have spoiled the atmosphere.
Therefore, we request you to please take appropriate action to calm the surcharged atmosphere
in larger interest of the company we make it clear
that unilateral and arbitrary implementation of
BRPSE recommendations will be resisted with full
force at our command and may embark upon Trade
union action.

VRS, even if DOT gives approval may lead
BSNL to debt trap which will add further deterioration to the already cash starved company.
It is open to everyone that MTNL has its own
risk factors and beyond any connective measures.
MTNL loss amounts to 3000 crores annually. There
is no uniform service condition between MTNL and
BSNL. MTNL is not having “37-A”. MTNL is already
a listed company and more than 46% shares have
been disinvested. So merger of MTNL with BSNL
or any type of holding company would not help to
synergige the operations as well as solve the growth
of BSNL / MTNL.
The position of ITI is more worse than MTNL.
Even for salary ITI is expecting budgetary help.
There is no ‘state of art’ technology in ITI and it is
not in a position to compete with Multinational production companies. A separate and specific road
map for ITI alone would safeguards the interests
of ITI and the merger would help neither BSNL nor
ITI to grow.
The C.W.C directs CHQ leadership to spare no
efforts in fighting the BRPSE recommendations if
announced arbitrarily by the management. The
C.W.C. directs the CHQ to chalk out Trade Union
Action in the appropriate time consulting all BWA
and other Trade Unions in BSNL.
n

JAO Part II Internal Competitive (40%
quota) examination held from 4th to 6th
January, 2010

Resolution ON BRPSE (Board of Reconstruction of Public Sector Enterprises) RECOMMENDATIONS
The CWC held at Bhopal on 15th and 16th
April 2011 has totally rejected the proposal of
BRPSE recommendations in connection with Roll
Back of Retirement age to 58 years, VRS and
merger of MTNL and ITI with BSNL. The CWC
strongly feels that these recommendations are
not only detrimental for the employees but also
for the growth of BSNL.
The proposal of Roll Back and VRS to BSNL
employee and the addition of staff through merger
of MTNL and ITI are self contradictory and highly
incompatible. Moreover VRS is against the assurances of Cabinet decision given during the time of
Corporatisation and framing of Rule 37-A.

No.TF—14/2 (C) Dated 19/4/2011 to Shri
S.C.Misra, Chairman-cum-Managing Director,
BSNL, New Delhi
Respected Shri Misrajee,
Kind reference is invited to the following representations regarding grant of grace marks in the
said examination.
1. TF—14/2 (C) date 22/1/2010.
2. TF——14/2 (C) date 17/3/2010.
3. TF—14/2 (C) date 7/5/2010.
4. TF—14/2(C) date 13/5/2010.
5. TF——14/2 (C) date 31/7/2010.
We have mentioned that in DOT letter No.
45-1/93-DE (Pt) date 20/6/1994 there is provi-
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sion for grant of 3 grace marks in such departmental examination. However the issue could not
be resolved as yet although it was one time examination.
We, therefore, seek your kind intervention for
settlement of the case.
n

LICE for 35% Departmental quota
examination.
No.TF—14/2 (b)Date 18/4/2011 to Chairmancum-Managing Director, B.S.N.L, New Delhi
It is stated that the BSNL Hqr. Since its formation has not conducted any departmental examination for promotion to JTO cadre under 35% and
15% quota and contrary to this Direct Recruitment
has been made from year 2001 on regular basis.
Non-holding of departmental examination has
genuinely created frustration and anguish amongst
the concerned category of staff. After persistent
pursuance the corporate office erroneously issued
notification for LICE on 21-12-2009 which was challenged in the Court of law and department could
not proceed due to “Stay” order.
We understand that all the OAs filed at
Ernakulam CAT have been heard and decision pronounced on 15th March, 2011. Therefore, we seek
your intervention to avoid delay and for early notification of the examination.
According to information the “CAT” has ordered
for yearwise examination and fixing separate cut
off date instead of 1st July, 2009. Thus a new situation has developed as such we suggest the following so that sufficient candidates are available
for examination.
(i) Holding of examination for the vacancies occurring upto 1st July, 2011.
(ii) Fixing cut off date as 31-12-2010 as has been
in the case of JTO (Telecom) outsider examination, 2009.
We solicit you to please get the matter considered and notification for examination issued at the
earliest but the departmental quota of vacancies
should not be transferred to outside quota at any
cost.
n
No.TF-26-6 Dated 13/4/2011 to Shri A.K. Garg,
Director (HR) BSNL, New Delhi

Non-implementation of NEPP :- Case of
Andhra and other Circles
TELECOM

It has been reported that the employees are
not being upgraded as per guidelines issued in
NEPP due to the following reasons.
1. The ACRS of staff are not complete and the
concerned and competent officers have retired
A question arises why employees should suffer due to negligence of the officers who were
supposed to write CRS of staff annually.
2. Average / Satisfactory remarks / entries in
ACRS were never considered adverse and as
such not communicated to the officials. Without affording opportunity to them to defend
these employees are being new deprived of
from upgradation. This is against the principle
of natural justice and fair play.
We are in receipt of complaint that in some
SSAS in Andhra the DPC in NEPP has taken place
on union basis. The employees belonging to NFTE
have been ignored for NEPP. This is very dangerous and may prove fatal to the company.
Therefore, we request you to please take appropriate action on priority basis.
n

Opportunity for revised / withdrawal of
option in NEPP
No.TF-26—6 Dated 13/4/2011 to Director (HR)
BSNL, New Delhi
There are employees who are facing recoveries and reduction in salary due to option exercised for NEPP. These senior officials sequel to
retirement will face reduction in gratuity and pension.
The orders issued in NEPP were full of confusion and contradictions due to which corporate office has issued more than 72 clarifications. There
are employees who could not understand and realise the pros and cons of the scheme and today
they are facing immortal financial loss.
We, therefore, request you to please get the
matter reviewed so that such category of employees are permitted to withdraw their option.
n

Average entries and grant of financial
upgradation.
TF -26/6 dated 29-4-2011 to Shri. A.K.Garg,
Director (H.R.) BSNL, New Delhi.
Kindly recall our discussions of 20th instant on
the issue.
We are in receipt of disturbing information that
4
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partisan approach is being followed in grant of financial upgradation at AP, UP (East) Circles. According to report the employees having average
entries and belonging to BSNL (EU) are being
cleared by DPC and others owing allegiance to
NFTE ignored in upgradation. In some stations /
SSAs even CRs have been changed and replaced.
This has happened in Ballia SSA where full fledged
racket is going on. If you recollect we solicited your
intervention that the workers may not be deprived
of up gradation on the basis of past average entries.
Therefore, we solicit you to please take very
urgent action to end he exploitation and polluted
atmosphere prevailing in the field.
n

Erroneous declaration of result of JAO
Part II 40% quota held on 4,5 and 6th
January 2010 -case of Shri Jagdish V.
Pandey Roll No. UPE/JAO/Part-II/2009/
GZP/227 in Eastern UP Circle.
TF -14/2(C) Date ....-4-2011 to Shri A.K. Garg
Director (H.R.) BSNL, New Delhi.
I am enclosing an application from the official
for declaring him successful in the JAO examination.
The said employee was declared unsuccessful
but after re-totaling he has passed the examination. Both the mark sheets are enclosed for ready
reference. More than 3 employees who secured
less marks than him have been promoted to the
cadre of JAO.
It is learnt that the CGM (East) UP has for-

warded the case to BSNL Head quarters. This is
novel method to deny the official his legal claim.
Therefore, we request you to please intervene
and get the case resolved and save the official from
mental agony.
The official should not suffer due to mistake of
the examiner.
n

Wasteful expenditures and lootings
limited tenders and power to spend Rs.
25,000/- as per will and fancies.
TF 26/1 Dated: 29-4-2011 to Shri S.C. Misra,
Chairman & Managing Director, BSNL, New
Delhi
Presently the SSA/Circle Heads are empowered
to incur expenditure to the tune of Rs. two lakhs
through limited tenders. These tenders are mostly
confined to choice of contractor. The loaves and
fishes are distributed through the process in abundance. An enquiry will reveal the truth.
Further, the management at different level is
empowered to spend Rs. 25,000/- on items. This
power is being utterly misused.
Apart from above even for sports meeting and
for participation in events officers and others are
making air journeys.
We hold firm view that expenditures are unnecessary and the wealth of company is being looted
through limited tenders and freedom to purchase
upto Rs. 25,000/- why officers should go by air to
participate in sports tournaments?
Kindly, therefore, take appropriate action in the
matter in larger interest of the company.
n

Open Session and Seminar on the eve of
NE meeting at Bhopal
National Executive Meeting of NFTE BSNL was held on 15th16th April, 2011 at Bhopal under the
President ship of Com Islam Ahmed. The local comrades led by Comrades Habib Khan (Circle Secy.),
Totre (Secy., Reception Committee)] Thakur (ACS and District Secy. Bhopal) alongwith Com. Joshi
of Indore worked hard to make the meeting successful. The MP circle comrades were full of enthusiasm and vigour and move together dispite heavy odds and difficulties.
The open session and the seminar on "Present crisis in BSNL" was held on 16th which
addressed by Shri Hinduja (CGM, MP), General Secy Deputy GS and President. The GM (Adm.),
Dy. GMT and others also graced the occasion Comrade Samadhia, All India President Snatta
also addressed the open session and seminar. The leaders of Snea and Sewa BSNL also addressed the gathering. Earlier the Reception Committee offered tumultuous reception to
disnitaries and NFTE leaders.
n
TELECOM
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LETTERS FROM BSNL MANAGEMENT/ ADMINISTRATION
Discussion I Presentation /Feedback on
re-structuring of BSNL - regarding

Timely settlement of retirement benefits
cases

No. BSNL/20-1/SR/2011 dtd. 13th April, 2011
This has reference to telephonic discussion
of date. You are invited for a discussion / presentation on re-structuring issues of BSNL with
Director (HR) on 20th April, 2011 at 1100-1200
hrs. and you may like to give feedback in the said
discussion/presentation. Some of the salient
points to be discussed are as under:~
*
Roadmap for BSNL viability
*
Realignment of staff in all areas as per company requirements,
*
Review of Standards for staffing norms,
*
Bench marking of performance measures,
*
Incentives for good performance and corrective measures for non- performers, and
*
Any other item with the permission of the Chair.
2. You are requested to restrict the number of
participants to two only.

No. 40-29/2009-Pen(B) Dated: 05.02-2010 to
All Heads of Telecom Circles/Telecom District
Other Administration offices/ Telecom Stores/
Telecom. Factories, BSNL
I am directed to refer to DOT letter No.7-1/2009/
TA-I/17 dated 26-11-2009 (Copy enclosed) wherein
it has been intimated that BSNL Circles are not taking keen interest in early/timely settlement of retirement cases and there is huge pendency of retirement cases in various circles.
2. It is, therefore, requested that necessary instructions may be issued to concerned SSA Head
to give top priority to retirement benefits cases. It is
further requested to observe the instructions for
timely submission of pension papers to CCA offices
and attend meetings organized by CCAs for prompt
settlement of the cases as the CCA office has
pointed out that due to non-cooperation by SSAs,
pendency of pension cases is not decreasing.
3. Dir.(HR), BSNL has taken a serious note of
the lapse on the part of our SSA heads and has
desired that such incidents be avoided in future.
4. You are, therefore, requested to issue
suitable instructions to all SSA heads to extend their full co-operation to the CCA and
prompt compliance may be given to the points
raised in Account Enfacement by CCAs so that
pendency of pension cases is brought to minimum
possible. Any lapse in future will be viewed seriously and suitable action will be initiated against
defaulting officers.
n

Settlement of Retirement benefits
No. 40-29/2009-Pen(B) Dated 08-04-2011 from
Sr. GM (Estt)to All Chief General Managers
and copy to DDG(Estt.), DoT for information
& All SSA Heads, BSNL for necessary action.
I wish to draw your kind attention towards instructions issued by this office from time to time for
timely settlement of retirement benefits vide letter
dated 5-2-2010 and 19.08.2010 (copies enclosed
for ready reference). We have recently issued a
letter dated 31.03-2011 conveying actions alongwith
time lines for settling pension cases (copy enclosed). However, it has come to our notice that
some of the circles are not taking due interest in
ensuring timely settlement of various retirement
benefits.
I shall be grateful if you kindly look into the
matter personally and ensure that due priority is
given to pension cases and pension papers complete in all respect are timely submitted to the concerned CCA offices to avoid delays in settlement of
pensionary benefits.
n

TELECOM

Office Memorandum
Representation received from United
Forum of MTNL Unions & Associations
regarding discrimination made in
discharge of Pensionary liability of DoT
employees & officers, en-mass
transferred and absorbed in MTNL regarding

Govt. avoding its responsibility on pension
The undersigned is directed to refer to the Rajya
Sabha secretariat's OM No. RS 19(11)/2011 COSL
6
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dated 7th January, 2011 on the above cited subject, forwarded to this Department by D/o Financial
Services vide their OM dated 13th January 2011.
2. In this regard it is stated that MTNL was established on 1.4.1986 to manage and control
Telecom services in Delhi and Mumbai. The officers and staff working in DoT in Delhi and Mumbai
and transferred to MTNL on denied deputation basis. The Group C&D employees who exercised option for absorption in MTNL were absorbed w.e.f.
1.11.1998 and the Group B officers and a small
number of Group A officers who exercised the option were absorbed w.e.f. 1.10.2000.
3. The absorbed employees of MTNL had following options for the Pensionary benefits:
i) Pro-rata Pensonary benefits
ii) Pensionary benefits as per Government rules
on the basis of combined service rendered in
Government and MTNL.
4. At present the MTNL absorbed employees
opting for option (i) the Pensionary benefits are
being paid by the Government, however those opting for option (ii) the whole burden of pension is
being borne by MTNL as no Pension Fund has been
created so far. The Government was required to
discharge its Pensionary liability by paying in lump
sum as one-time payment to the Pension Fund.
However, MTNL management expressed its liability to proceed with formation of pension fund Trust
due to resistance from Staff Unions.
BSNL was created on 1.10.2000 by convention of Department of Telecom Operations and Department of Telecom Service into a PSU was the
objective to provide Telecom Services in the country, except Delhi & Mumbai a 30-9-2000. Rule 37A was introduced which provides that absorbees
of PSUs formed by conversion of a Government
Department would be entitled for entire combined
pension which would be paid from Pension Fund
to be set up as per provisions of sub-rule 12 and
13 of Rule 37A. However, as per sub-rule 21, an
exception was made in case of BSNL that clause
12 to 20 of Rule 37-A will not apply to BSNL and in
case of BSNL pension would be paid by the Government. On 25-10-2007, DoP&PW amended SubRule 37-A will not apply to BSNL and in case of
BSNL pension would be paid by the Government
On 25.10.2007, DoP&PW amended Sub-Rule(8) of

Rule(8) of Rule 37-A and restored the provision for
option to draw pro rata pension for the period of
service rendered under the Central Government
w.e.f. 30-9-2000.
6. With the issue of notification regarding Rule
37-A, MTNL employees also started demanding that
they should also be given similar treatment as given
to BSNL and their pension and retirement benefits
also should paid by the Government.
7. D/o Telecommunication in August, 2008
moved a Draft Note for the Cabinet with proposal
that the absorbed employees of MTNL may be
given similar treatment in the matter of payment of
Pensionary benefits as available to the absorbed
employees of BSNL and sub-rule 21-23 of Rule 37A of CCS (Pension) Rules, 1972 may be suitable
amended to include MTNL along with BSNL. The
proposal was examined in M/o Finance and with
the approval of the then Finance Minister, the proposal was not supported by the M/o Finance for
the following reasons:
i) "The intention behind Rule 37A of CCS
(Pension) Rules was not that the pension liability of BSNL employees present or past, would
be a charge on the budget of the Union Government. The intention was only to provide comfort
to the pensioners of BSNL that their retirement
benefits will be paid through the CFI and their
pension will not be affected due to any financial the certainties of the new company.
However, it was clearly indicated that to meet
this expenditure, BSNL shall pay pension contributions to the Central Government to match
the payout from CFI on this account. The rationale behind the decision that the pensionary
liability is that of BSNL and not of the Central
Government was that the entire assets and liabilities of the erstwhile DoT operations were
transferred to the new company and, therefore,
the latter should meet these liabilities.
Government cannot be entrusted with a
part of the liability having transferred all the
assets to the new company.
Notwithstanding this, MTNL and BSNL employees are not at par in this regard in as much
as payment of pension through CFI was never
an agreed condition for carving put a Corporation from erstwhile DoT operations in Delhi and
Mumbai. If accepted in the case of MTNL, this
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will have repercussion in the cases of VSNL,
AAI, etc."
ii) The CoS note was discussed in the meeting
held on 14.12.2004, wherein it was felt that the issues is well settled regarding applicability of Rule 37A to MTNL and should not be reviewed at this stage.
There are disparities in pay scales between
MTNL and BSNL and BSNL staff and these were
in favour of MTNL. In majority of the pay slabs,
BSNL was given one scale below MTNL. The issue which may come up in the event of any restructuring is premature at the state.
8. The Cabinet directed that the proposal may
be discussed in the COS. The proposal was discussed by COS in its meeting held on 23-7-2009
wherein the following decisions were taken:
i) D/o Legal Affairs may examine the exact nature of the communication made by D/o Telecommunication/MTNL management to the MTNL employees regarding the decision on payment of pension taken in the meeting of Finance Minister and
Telecom Minister on 20.8.2002 and its implications.
D/o Legal Affairs may also examine the implications of the judgement of the High Court of Delhi in
this matter.
ii) It should also be examined as to what impact/
implications it will have on the arrangement of payment of pension to other similarly placed PSUs.
iii) The issue may be brought to the CoS after
this examination.
9. Further, D/o Expenditure had requested DoT
to calculate the financial implications, in case a Pension Trust is formed under Rule 37-A of CCS (Pension) rules, 1972 for the Government employees
absorbed in MTNL. Based on the calculations furnished by DoT in setting up the Pension Trust, comments of Budget Division, D/o Economic Affairs
have been sought on the matter of setting up of
the Pension Fund and the availability of budget.
10. It is further intimated that no COS meeting
has been held on the issue after July, 2009. It is
also requested that the comments of D/o Telecommunications and D/o Pension & Pensioners' Welfare may also be obtained in the matter.
n

Espousing the service matters of BSNL
employees by Unions/Associations reg.
F.No. BSNL/39-1/SR/2009 Dated, the 25th
April, 2011 to, All General Secretaries of
TELECOM

Unions/Associations of BSNL Employees.
Please refer to this office letter of even no. dated
19.03.2009 on the above referred subject. The Department of Telecom has brought to the notice of this
office that albeit taking up the issues by the unions
and associations of BSNL employees directly with DOT
has drastically reduced, yet some of the Unions/Associations of BSNL employees are still corresponding directly with Department of Telecom. With a view
to avoid any unpleasant situation, it is imperative that
the instructions contained in DOT OM No 10-12/87SRT dated 05-05-1987 on 'channel of communications' are scrupulously followed.
2. The General Secretaries of all the union &
associations of BSNL employees are once again
advised not to refer their grievances directly to Department of Telecom., but instead taken up the
matter with concerned authority in BSNL as per the
prescribed mechanism. Moreover, it has also been
observed that ignoring the channel of communication as contained in the aforesaid instructions
dated 5.5.1987, the District/Circles Secretaries of
the unions/associations directly correspond with
the Corporate Office. This needs to the discouraged. The General Secretaries are accordingly
advised to ensure that the instructions dated
5.5.1987 are followed scrupulously by all the office bearers of their union/ association functioning at different levels.
Machined Hospital is empanelled for BSNL staff
vide letter No. BSNL/Admn/14/9/09 at 26-4-2011.n

Flash News
Shri R.K. Upadhyay, CMD, TC IL has been
selected as CMD, BSNL by the search and selection committee. He is ITS officers but has
vast experience of Telecom and lifted the TC
IL from financial crisis. NFTE BSNL congratulate him and hope he will successfully lead
the company.
n

May is Customer Care Month
BSNLW Alliance has decided to celebrate the
month of May as Customer Care Month.
The Circle, District and Branch unions are requested to hold meetings and educate the workers to take care of the customers. All out efforts be
made to bring new customers and sustained efforts
be launched for restoration of landline phones. n
8
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laikndh;

laokn vHkko ?kkrd gksxk
vUrr% ch,l,u,y izcèa ku dks vius NqvkNqr dh uhfr
esa ifjorZu ykuk iM+kA cksMZ vkQ fjdULVªD'ku fMikVZesaV
vkWQ ifCyd lsDVj baVjizkbZt us ohvkj,l] 58 o"kZ dh
fjVk;jes a V vk;q rFkk ,eVh,u,y] vkbZ V hvkbZ dks
ch,l,u,y esa 'kkfey djus dh flQkfj'ksa dh gSaA mi;qZDr
flQkfj'kksa ds ifjis{; esa izcèa ku us ,u,QVhbZ ds izfrfufèk;ksa
ls fnukad 20 vizSy dks vkSipkfjd cSBd dhA ,u,QVhbZ
us viuk n`f"Vdks.k Li"V djrs gq, nks Vwd 'kCnksa esa dgk fd
vkbZVhvkbZ&,eVh,u,y dk ch,l,u,y esa ejtj ?kkrd
gksxkA mfpr ;g gksxk fd ljdkj nksuksa fnokfy;k daiuh
dks vkfFkZd lgk;rk nsdj ladV dks nwj djsaA ejtj dk
izLrko djrs le; orZeku okLrfodrkvksa dks utjvankt
fd;k x;k gSA
izcaèku dk fopkj gS fd esfMdyh v;ksX; rFkk 55 o"kZ
dh vk;q ds i'pkr~ deZpkfj;ksa dh pfj= iaftdk esa {kerk
vkSlr ntZ gksus ij lsokfuo`Ùk fd;k tk,A Lej.k jgs fd
lhMh, fu;e &2006 esa Dykt 55 esa bl izdkj dk
izkoèkku gS ftldk ,u,QVhbZ us fujarj fojksèk fd;k gSA
,u,QVhbZ izcaèku i{k dks Li"V :i ls dgk fd
deZpkfj;ksa dks esfMdyh v;ksX; ,e, vkfn ugha vfirq
fofèkor cuk esfMdy cksMZ gh dj ldrk gSA iwoZ esa ntZ
vkSlr izfof"V dks vkèkkj cukdj deZpkfj;ksa dks lsokfuo`Ùk
djuk vuqfpr gksxk D;ksafd bldh lwpuk ugha nh xbZ gSA
deZpkjh dks vihy dk volj Hkh miyCèk ugha fd;k x;k
gSA pfj= iaftdk esa vkSlr izfof"V ds dkj.k ,ubZihih esa
vixzsMs'ku ls oafpr djuk Hkh U;k;ksfpr ugha gSA izcaèku
dk vk'oklu Fkk fd bu rdks± ij è;ku fn;k tk,xk rFkk
deZpkfj;ksa dks viuk i{k j[kus dk volj miyCèk gksxkA
izcèa ku okyUVjh fjVk;jesVa Ldhe ds LFkku ij okyUVjh
fjIyslesaV Ldhe ij ppkZ djus esa vkukdkuh dh ijarq la?k
ds ncko cukus ij lgefr nhA la?k ds izfrfufèk;ksa us nks
Vwd 'kCnksa esa dgk fd ohvkj,l ch,l,u,y dh chekjh
dk bykt ugha gSA ljdkj us fuxehdj.k ds le; ukSdjh

dh xkjaVh nh FkhA xkjaVh dk fuokZg ugha gksus ij Hk;adj
Jfed vkanksyu laxfBr gksxkA
izcaèku us deZpkfj;ksa ds mlh LFky ij fMIyk;esaV dk
izLrko fd;kA ppkZ ds eè; mUgsa crk;k x;k fd fdl
izdkj foxr N% o"kks± esa gtkjksa dfeZ;ksa dk ch,l,u,ybZ;w
ds b'kkjs ij VªkalQj lsokfgr rFkk foLrkj vkfn ds uke
ij fd;k x;k ijarq ifj.kke le{k gSA lsok ij foijhr
izHkko iM+k gSA geus Li"V :i ls dgk fd ftyk Lrj rd
laokn dh Ldhe cukbZ tk; vU;Fkk cckZnh dks dksbZ ugha
jksd ldrk gSA vk'kk gS mPp in ij vklhu yksxksa dh
vka[k [kqysxh vU;Fkk bfrgkl mUgsa dHkh {kek ugha djsxkA

TELECOM
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jk"Vªh; dk;Zdkfj.kh lfefr dh Hkksiky cSBd
esa loZlEefr ls ikfjr izLrko
1- yksd miØe iqufuekZ.k ifj"kn dh vuq'kalk ij
fnukad 15 ,oa 16 vizSy 2011 dks Hkksiky esa
lEiUu gq, jk"Vªh; dk;Zdkfj.kh dh cSBd esa yksd miØe
iqufuZekZ.k ifj"kn dh flQkfj'kksa dks iw.kZr% [kkfjt fd;k
ftlesa lsokfuo`fÙk dh vk;q ?kVkdj 58 o"kZ djus] LoSfPNd
lsokfuo`fÙk nsus] ,e-Vh-,u-,y- rFkk vkbZ-Vh-vkbZ- dks ch,l-,u-,y- esa 'kkfey djus rFkk deZpkfj;ksa dks feyus
okyh HkÙkksa esa dVkSrh djus dh flQkfj'k FkhA dk;Zdkfj.kh
lHkk us ;g Li"Vr% eglwl fd;k fd ;s flQkfj'ksa deZpkfj;ksa
dks utjvankt gh ugha djrh vfirq ch-,l-,u-,y- ds
fodkl esa Hkh ckèkd gSA
lsokfuo`fÙk dh vk;q ?kVkus ,oa LoSfPNd lsokfuo`fÙk ds
lkFk ,e-Vh-,u-,y- ,oa vkbZ-Vh-vkbZ- dk ch-,l-,u-,yesa fcy;u vius vki esa Hkzked gS D;ksfa d ,d rjQ deZPkfj;ksa
dks de djus dh ckr vkSj nwljs foy;u ls vkSj vfèkd
deZpkfj;ksa dh la[;k o`f¼ Li"Vr% fojksèkkRed gSAa LoSfPNd
lsokfuo`fÙk dk izkoèkku ljdkj dh oknk f[kykQh gksxh
D;ksafd fuxe cuus ds le; fu;e 37, esa ,slh O;oLFkk
ugha j[kh x;h gSA
MAY, 2011

;g lHkh tkurs gSa fd ,u-Vh-,u-,y- ds vius [krjs
gSa] ftudk lkeuk djus dh dksbZ O;oLFkk ugha dh tk jgh
gSA ,u-Vh-,u-,y- rhu gtkj djksM+ :- dh okf"kZd ?kkVs ij
py jgh gSA ,e-Vh-,u-,y- vkSj ch-,l-,u-,y- esa
deZpkfj;ksa dh lsok 'krsZ ,d tSlh ugha gSaA ,e-Vh-,u-,yds fy, 37, dh O;oLFkk ugha gSA ,e-Vh-,u-,y- dh 46
izfr'kr fgLlk iwath fofuosf'kr gks pqdh gSaA vr,o ch-,l,u-,y- ds lkFk ,e-Vh-,u-,y- vFkok vkSj fdlh gksfYMax
dEiuh dk ch-,l-,u-,y- esa fcy;u dEiuh ds mRFkku esa
mRizsjd ugha gks ldrhA
vkb-Vh-vkbZ- dh fLFkfr ,e-Vh-,u-,y- ls Hkh cnrj
gS] bls dfeZ;ksa ds osru Hkqxrku gsrq Hkh ljdkjh ctV dh
eksgrkt gSA le;kuqdqy rduhdh lalkèku vkbZ-Vh-vkbZds ikl ugha gSa vr% ;g cgqjk"Vªh; dEifu;ka ds lkFk mRiknu
esa eqdkcyk djus esa v{ke gSA
vkb-Vh-vkbZ ds fy, vyx ls dk;Z&;kstuk cukdj
bldk iqu%m¼kj fd;k tk ldrk gS] ch-,l-,u-,y-,lds lkFk fcy;u nksuksa esa ls fdlh dEiuh ds fy, fgrdj
ugha gSA
dk;Zdkfj.kh lHkk us dsanzh; eq[;ky; usr`Ro dks
funsZf'kr djrh gS fd miØe iqufuekZ.k ifj"kn dh
flQkfj'kksa ds fujLr djus gsrq gjlEHko la?k"kZ dk jkLrk
viuk ldrs gSa
dk;Zdkfj.kh lHkk dsUnzh; usr`Ro dks ch-,l-,u-,yodZlZ vyk;Ul ds lkFk fopkj&foe'kZ ds ckn la?k"kkZRed
dne mBkus dks funsf'kr djrh gSA
2) la;qDr la?k"kZ ds fo"k; esa%&
,u-,Q-Vh-bZ (ch-,l-,u-,y) us TokbaV ,D'ku dfeVh
ds xBu esa lfØ; Hkwfedk vnk dh gS D;ksafd ch-,l-,u,y- bEiykbt ;wfu;u TokbaV Qksje dk xyr bLrseky]
HksnHkko iw.kZ ,tsUMk ds fy, djrh FkhA ch-,l-,u-,ybEiykb ;wfu;u usr`Ro ds dkj.k ts-,l-lh- ds fo"kl esa
gekjks vuqHko fujk'kktud jgk gSA
ch-,l-,u-,y- bEiykbt ;wfu;u us ges'kk vius izHkko
,oa oksV cSad c<+kus gsrq ts-,-lh- dk bLrseky fd;k gSA
TELECOM

ch-,l-,u-,y- bEiykbt ;wfu;u ,oa blds lg;ksx
,d rjQ lQy la?k"kZ ,oa lQy gM+rky ds fy, ,u-,QVh-bZ- dk leFkZu pkgrs gSaA ijUrq nqljh rjQ ,u,QVhbZ
dks cckZn djus ds fy, dksbZ Hkh iz;kl ls ckt ugha vkrsA
ch-,l-,u-,y- bEiykbt ;wfu;u LFkkuh; Lrj ,oa
ifjeaMyh; Lrj ij vfèkdkfj;ksa ls feyh Hkxr ds }kjk
xSj ekU;rk izkIr la?k ds lnL;ksa dks LFkkukarj.k ,oa vU;
ekè;eksa ls izrkfM+r fd;k tk jgk gSA vius izHkqRo dks cuk;s
j[kus ds fy, ch-,l-,u-,y- bEikykbt ;wfu;u us
ljtehu ij deZpkfj;kas dh ,drk dks tkucw>dj èoLr
fd;k gSA vr,oa Hkksiky esa 15 ,oa 16 vizSy dks lEiUu
gks jgh dk;Zdkfj.kh dh lHkk us ;g Li"V fu.kZ; fy;k gS fd
tc rd ,u-,Q-Vh- ds izfr ch-,l-,u-,y-bZ-;w- vius
=qfV;ksa dks nwj ugha djsxh rc rd ch-,l-,u-,y-bZ-;w- ds
lkFk gekjk fdlh rjg dk lEcaèk ugha gksxkA
fQj Hkh ,u-,Q-Vh-bZ la;Dq r la?k"kZ dh viuh xkSjo'kkyh
ijEijk us vuq:i vke deZpkfj;ksa dEiuh dh fgrj{kk ds
fy, vk;ksftr fdlh Hkh gM+rky esa 'kr&izfr'kr 'kkfey
gksxhA
jk"Vªh; dk;Zdkfj.kh us oh-vkj-,l@ lh-vkj-,l- NaVuh]
fofuos'k] lsokfuo`fÙk mez dks ?kVkus] ch-,l-,u-,y- dh
vkfFkZd thoarrk vkfn uhfrxr eqíksa ds fy, ,u-,Q-Vh-bZ'kr izfr'kr gM+rky djsxh ,oa bl gsrq ;g dk;Zdkfj.kh
lHkk ftyk ,oa 'kk[kk eaf=;ksa dks eqLrSnh ds lkFk leLr
deZpkfj;ksa dh xksycanh cukdj j[kus dh vihy dhA
3) ikapoh lnL;rk lR;kiu ij
jk"Vªh; dk;Zdkfj.kh dh 15 ,oa 16 vizSy dks lEiUu
lHkk esa ikapoh lnL;rk lR;kiu ij cgqr gh cjhdh ls
ppkZ ,oa 'kksèk ds mijkUr bl fu"d"kZ ij igqaprh gS fd ,u,Q-Vh-bZ- ds dsUnzh; eq[;ky;] ifje.Myh; eq[;ky;]
ftyk ,oa 'kk[kk Lrj ds lHkh inèkkjdksa us vR;Ur lathnxh
ds lkFk lR;kiu ds nkSjku dk;Z fd;k gS ;g dk;Zdkfj.kh
lHkk lHkh lEcafèkr lkfFk;ksa ds izfr d`rKrk O;Dr djrh
gSA ftUgksaus ,u-,Q-Vh-bZ- dks fot; ds utnhd igqapkus esa
gjlEHko iz;kl fd;kA
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4) ch,l,u,y odZlZ ,yk;Ul dk la?k"kZukRed
dk;ZØe
Hkkisky esa lEiUu dk;Zdkfj.kh lfefr us loZlEefr
ls ch-,l-,u-,y- odZlZ ,yk;Ul }kjk 24 ,oa 25 ekpZ
dks fr:ifr cSBd esa fy;s x;s QSlys ds vuqlkj deZpkfj;ksa
ds Toyar leL;kvksa ds lekèkku gsrq la?k"kZ djus dk
vuqeksnu fd;kA
jk"Vªh; dk;Zdkfj.kh lHkh lHkh ifjeaMyh;] ftyk ,oa
'kk[kk Lrj ds inèkkjdksa dks funsf'kr djrh gS fd ,d&,d
deZpkjh lkFkh dks lans'k nsa fd leL;kvksa ds lekèkku gsrq
,dtqV gksdj 'kkunkj la?k"kZ ds lekè;e ls leL;kvksa dk
mfpr lekèkku djk;sxa As lHkk us ifjeaMyh; ,oa ftykeaf=;ksa
dks ch-,l-,u-,y- odZlZ ,yk;Ul ds lHkh ?kVdksa dk
la;qDr ekspkZ ifjeaMyh; ,oa ftyk Lrj ij xfBr djus
dk funs'k fn;kA

izca/ku @iz'kklu dks i=
ch vkj ih ,l bZ dh flQkfj'ksa rFkk jk"Vªh;
dk;Zdkfj.kh cSBd esa ikfjr izLrko
Vh,Q&55 fnukad 19-4-2011 Jh feJk lh ,e Mh dks

Hkksiky esa lEiUu jk"Vªh; dk;Zdkfj.kh dh cSBd esa ch
vkj ih ,l bZ dh flQkfj'kksa ij xgu rFkk xEHkhj ppkZ gqbZ
rFkk rRi'pkr izLrko ikfjr gqvk ftldh izfrfyfi mfpr
dk;Zokgh gsrq layXu gSA
la?k dk n`f"Vdks.k gS fd flQkfj'kksa ls deZpkfj;ksa esa
fpUrk mRiUu dh gS tks dEiuh ds fgr esa ugha gSA fpfUrr
deZpkjh lsok esa mfpr ;ksxnku ugha dj ldrk gSA
ge Li"V djuk pkgrs gSa fd flQkfj'kksa ij mfpr

dk;ZOkkgh djsaA euekus <ax ls flQkfj'kksa ds ykxw gksus dh
n'kk esa la?k dks vkUnksyu laxfBr djuk iM+sxkA

,u bZ ih ih dk fodYi okil djus dk volj
Vh,Q&26@6 fnukad 13-4-2011 funs'kd (dkfeZd) dks

la?k ds laKku esa vk;k gS fd T;s"B deZpkfj;ksa dks
,ubZihih dk fodYi nsus ds dkj.k osru esa deh rFkk
dVkSrh gks jgh gSA lsokfuo`fÙk dh n'kk esa isa'ku esa Hkh deh
gksxhA ,ubZihih HkzkfUriw.kZ fcUnqvksa ls iw.kZ gSA dkiksZjsV
dk;kZy; 72 Li"Vhdj.k vkns'k tkjh dj pqdk gSA cgqr
ls ,sls deZpkjh gSa ftUgsa Ldhe dks iw.kZ rFkk fofèkor tkudkjh
ugha FkhA
d`i;k fLFkfr dk iqukZoyksdu lqfuf'pr djsa ftlls
fd fodYi okilh dk volj miyCèk gksA

ts,vks ikVZ II foHkkxh; ijh{kk 2010 esa f'kFkyrk,a
Vh,Q&14@2 (lh) fnukad 19-4-2010 Jh feJ] lh,eMh
dks

d`i;k la?k ds fuEu i=ksa dk lUnHkZ ysa
1- Vh,Q&14@2 lh fnukad 22-1-2010
2- Vh,Q&14@2 lh fnukad 17-3-2010
3- Vh,Q&14@2 lh fnukad 7-5-2010
4- Vh,Q&14@2 lh fnukad 13-5-2010
5- Vh,Q&14@2 lh fnukad 31-7-2010
MhvksVh ds i= la[;k 45&1@ 93&Mh bZ (ikVZ fnukad
20-6-94 ds vuqlkj foHkkxh; ijh{kk esa 3 vad dh
f'kfFkyrk dk izkoèkku gSA ijUrq fQj Hkh eqís dk lekèkku
ugha gqvk gSA
d`i;k dk;Zokgh lqfuf'pr djsa

tsVhvks oxZ esa izksUufr gsrq 35 izfr'kr dksVs dh
foHkkxh; ijh{kk

ohvkj,l@ 58 o"kZ lsokfuo`Ùk vk;q ugha
ch,l,u,y iz c a è ku ohvkj,l@58o"kZ dh
lsokfuo`fÙk vk;q ds i{k esa ugha gSA ijUrq ch,l,u,y
izcaèku dh lhMh, fu;e 2006 }kjk deZPkfj;ksa dks
55 dh vk;q ij fjVk;j djus dh ;kstuk gSA lhMh,
fuxe ch,l,u,ybZ;w dh nsu gSA
TELECOM

Vh,Q&14@2 (ch) fnukad 18- 4-2011 lh ,e Mh]
ch,l,u,y dks

U;k;ky; esa yfEcr lHkh eqdneksa dk fuiVkjk gks
pqdk gSaA vr% ijh{kk dh uksfVfQds'ku 'kh?kz tkjh gksuh
pkfg,A la?k dk fuEu lq>ko gS ftlls fd vfèkdka'k
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la[;k esa deZPkkjh ijh{kk esa lfEefyr gks ldsaA
i)

1-7-2011 rd dh fjfDr;ksa dks ijh{kk esa
lfEefyr fd;k tk;A
ii) tsVhvks

(Vsyhdke) ckè; ijh{kk] 2009 dh Hkkafr
dVvkQ MsV 2009 j[kk tk;A

fo"k;% ,ubZihih dk dk;kZUo;u vkaèkz lfdZy
Vh,Q&26@6 fnukad 13-4-2011 Jh xxZ] funs'kd (dkfeZd)
dks

deZpkfj;ksa dh pfj= ikaftdk iw.kZ ugha gSA l{ke
vfèkdkjh fjVk;j gks pqds gaSA vkSlr izkfof"V ds dkj.k
vixzsM'ku ugha gks jgk gSA Mh ih lh p;u esa HksnHkko gks jgk
gSA
vr% dk;Zokgh visf{kr gSA

chvkjih,lbZ dh flQkfj'kksa rFkk la?k ds lq>ko
Vh,Q&55 fnukad 7-4-2011 lh,eMh ch,l,u,y dks

chvkjih,lbZ dh flQkfj'kksa ds lanHkZ esa la?k dh fuEu
fVIif.k;ka rFkk lq>ko gSA
1) ch vkj ih ,l rFkk 58 o"kZ dh lsokfuo`Ùk vk;q
}kjk deZPkfj;ksa dh la[;k rFkk HkÙkksa esa dVkSrh
chvkjih,lbZ dk mi;qZDr lq>ko ewyr% deZPkkfj;ksa ds
osru@HkÙkksa esa [kpZ djus gsrq gSA bl ij euekus <ax ls
fopkj rFkk dk;kZUo;u ugha gksuk pkfg,A flQkfj'k dks
ykxw djus ds iwoZ fuEu [kpks± dks loZizFke de fd;k tk;A

III)

cgqr ls nwjHkk"k dsanz gSa tgka ij VsyhQksUl dh
la[;k ux.; gSaA ijUrq esUVhusal ds uke ij yk[kksa :i,
[kpZ gks jgs gSaA
IV) dUVSªDV yscjlZ ,l,l,t esa yxk, x, gSa tcfd
fu;fer rFkk nSfud etnwj miyCèk gSaA
V) ,) czkMcSaM lsok dh esUVhusl ds vkmVlksfl±x fd;k
x;k gSA tcfd deZpkjh dk;Z dj ldrs gSaA
ch) vuko';d rFkk ,s¸;k'kh esa vUèkkèkqUèk :i;s O;;
gq, gSaA CySd cSjh eqckby QksUl nsuk bldk mnkgj.k gSA
VI) okyUVjh fjVk;jesV
a (LosPNk lsokfuo`fÙk) dk fu;e
esa izkoèkku gSA vr% oh vkj ,l ykuk dEiuh ds fy,
?kkrd gksxkA cSad bldk thrk tkxrk izek.k gSA ohvkj,l
ls ;ksX; rFkk n{k deZpkjh Hkh lsokfuo`Ùk gks tk,xsA
ohvkj,l ds LFkku ij la?k us fjIyslesaV Ldhe dk izLrko
fd;k gSA 50@55 o"kZ dh vk;q esa lsokfuo`fÙk ysus okys
deZpkjh dsanz isa'ku dke dks lqjf{kr fd;k tk; rFkk mlds
iq=@iq=h dks 'kSf{kd ;ksX;rk ds vuqlkj ukSdjh fn;k tk;A
VII) LVksj rFkk xksnkeksa esa j[ks O;FkZ ds midj.kksa dh
uhykeh dh tk;
218 (I) vkbZ Vh vkbZ] ,eVh,u,y dk ch,l,u,y
esa etZj
vkbZ Vh vkbZ] ,eVh,u,y nksuksa gkfu esa gS rFkk vkfFkZd
:i ls fnokfy;k gks pqds gSaA vr% budk ch,l,u,y esa
etZj mfpr ugha gksxkA

,u;wihih dk vkaèkz vkfn esa dk;kZUo;u

I)

;k=k [kpZ%& foxr rhu o"kks± esa ns'k&fons'k dh
;k=k Hkjiwj gqbZ gSA bls dkj.k dEiuh ij vkfFkZd Hkkj
gqvk gSA dkiksZjsV rFkk lfdZy Lrjksa ij dkaÝsal rFkk cSBdksa
esa [kpZ Hkjiwj fd;k x;k gSA vk, fnu cSBdsa vk;ksftr gqbZ
gSaA vfèkdkjh oxZ fujh{k.k x`g ds LFkku ij gksVyksa esa :dus
dh izkFkfedrk nh gSA

Vh,Q 26@6 fnukad 13-4-2011 Jh xxZ] funs'kd (dkfeZd)
dks

pfj= iaftdk esa ßvkSlrÞ izfof"V ds dkj.k deZpkfj;ksa
dks vixzsM ugha fd;k x;k gSA ,sls Hkh mnkgj.k gSa fd
lhvkj viw.kZ gksus ds dkj.k dfeZ;ksa dks vixzsMs'ku ls
oafpr fd;k x;k gSA
II) okgu [kpZ%& okgu [kpZ ij vikj o`f¼ gqbZ gSA xr
iwoZ esa ßvkSlrÞ izo`f"V dks nks"kiw.kZ ugha ekuk tkrk FkkA
foÙkh; o"kZ esa dkiksZjsV dk;kZy; us Hkh cgqewY; xkfM+;ka Mhihlh p;u esa Hkh i{kikr gks jgk gSA
lsokfuo`Ùk funs'kdksa dks fj;k;rh nj ij nsus gsrq [kjhnh gSaA
d`i;k mfpr dk;Zokgh djsaA
TELECOM
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is'a ku dh ftEesnkjh

izca/ku ls i=

Hkkjr ljdkj ds foÙk ea=ky; us fnukad 13-12011 dks i= fy[kdj Li"V fd;k gS fd isa'ku Hkqxrku
dh ftEesnkj ch,l,u,y dh gSA ljdkj dh ugha gSA ;g
lkjka'k
i= vaxzsth esa izdkf'kr gSA
lHkh la?kksa ls vuqjksèk gS fd os ch,l,u,y deZpkfj;ksa
D;k vc Hkh isa'ku gy fd;k gqvk eqík gS\
dh leL;kvksa ls lacafèkr ekeyksa dks ugha Hkstsa D;ksafd ;g
fuèkkZfjr pSuy dk mYya?ku gSA MhvksVh us bldk fojksèk
lh,eMh dk p;u
fd;k gSA vr% la?kksa ls vuqjksèk gS fd os deZpkfj;ksa dh
Jh vkj ds mikè;k;] orZeku esa lh,eMh] VhlhvkbZ,y
leL;vksa dks ch,l,u,y izcaèku dks HkstsaA blh izdkj dk p;u lh,eMh] ch,l,u,y in ij gqvk gSA Jh mikè;k;
izkarh; @ftyk Lrjksa ds la?k dkiksZjsV dk;kZy; dks leL;k,a vkbZVh,l vfèkdkjh gSa rFkk lapkj {ks= es mudk c`gr
ugha HkstsaA
vuqHko gSA
VhlhvkbZ,y dh vkfFkZd n'kk fcYdqy ttZj FkhA ijarq
isa'kujh ykHkksa dk 'kh?kzrk ls fuLrkj.k
ch,l,u,y i= la[;k 40&29@2009&isu (ch) fnukad mUgksaus daiuh dh vkfFkZd n'kk pqLr&nq:Lr dh rFkk mls
mUufr ds iFk ij vxzlkfjr fd;kA
8-4-2011 lHkh lhth,e~l vkfn dks
d`i;k i= la[;k 5-2-20-- rFkk 19-8-2010
ch,l,u,y vkt ladV esa gSA ge vk'kk djrs gSa fd os
dk lanHkZ ysaA dkiksZjsV dk;kZy; ds laKku esa vk;k gSa fd vius vuqHko rFkk usrR` o dk lQy ifjp; nsrs gq, daiuh dks
lqjf{kr rFkk bldk mRFkku djsaxsA ;g dfBu pqukSrh gSA
dqN lfdZy 'kh?kz fuLrkj.k esa lg;ksx ugha dj jgs gSaA
Jh mikè;k; dks ,u,QVhbZ 'kqHkdkeuk,a izLrqr djrk
d`i;k isa'ku ds ekeyksa esa izkFkfedrk lqfuf'pr djsaA
isa'ku ds dkxktr 'kh?kzrk ls rS;kj djds fuf'pr le; ls gSA
ßMkV lsyÞ dks Hkst nsaA
funs'kd (dkfeZd) ls HksaV
ch,l,u,y i= la[;k ch,l,u,y@29&1@,l vkj @2009
fnukad 20-4-2011 lHkh la?kksa ds egkeaf=;ksa dks

fnukad 29 vizy
S dks funs'kd (dkfeZd) dks iqu% voxr
ch,l,u,y i= la[;k 40&28@isu (ch) fnukad 5-2-2010 fd;k fd lhvkj esa ßvkSlrÞ izfo"Vh ds dkj.k deZpkfj;ksa
d`i;k MhvksVh ds i= la[;k 7&1@2009 @Vh,& dks vixzsM ugha fd;k tk jgk gSA
1@17 fnukad 29-11-2009 dk lanHkZ ysaA ;g voxr jk"Vªh; dk;Zdkfj.kh ds 'kqHk volj ij [kqyk
fd;k x;k gS fd lfdZy Lrjksa ij isa'ku ds ekeyksa esa fo'ks"k
vfèkos'ku rFkk xks"Bh
:fp ugha yh tkrh gSA bl dkj.k isa'ku ds ekeys vfèkd
,u,QVhbZ dh jk"Vªh; dk;Zdkfj.kh dh cSBd 15@16
la[;k esa yafcr gks jgs gSaA
vizSy] 2011 dks lkFkh bLyke dh vè;{krk esa Hkksiky

fuf'pr le; esa is'a ku dk lekèkku

vr% ,l ,l , gsM~l dks funsZ'k fn;k tkrk gS fd esa lEiUu gqbZA LFkkuh; usrkx.k lkFkh gchc [kku (izkarh;
lhlh, dks isa'ku ds ekeyksa esa vfèkdre lg;ksx nsa rFkk ea=h)] rksrjs (lfpo ea=h rFkk ftyk ea=h] Hkksiky) lkFkh
tks'kh (bankSj) vkfn us daèks ls daèkk feydkj vfèkos'ku dks
cSBdksa esa 'kkfey gksA
lQyrkiwoZd lEiUu djkus esa vFkd ifjJe fd;kA eè;
funs'kd (dkfeZd) us bl ekeys esa dM+k :[k viuk;k
izsn'k ds yxHkx lHkh lkFkh vne mRlkg dk ifjp; nsrs
gSA vr% ykijokgh ugha viukbZ tk;A
gq, ,dtqV gksdj dfBukbZ;ksa dks ijkLr fd;kA
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jk"Vªh; dk;Zdkfj.kh dk [kqyk vfèkos'ku rFkk xks"Bh
13-00 cts vk;ksftr gqbZA ppkZ esa loZJh fgUnqtk (eq[;
egkiz c a è kd) fla g (egkiz c a è kd] iz ' kklu) rFkk vU;
vfèkdkfj;ksa us Hkkx fy;kA ßLusÞ rFkk ,llh ,lVh osyQs;j
,lksfl,'ku ds Hkh lkFkh lEesyu esa Hkkx fy;k rFkk vius
fopkjksa dks j[kkA LukVk ds vè;{k] lkFkh lekfèk;k us
[kqys vfèkos'ku dks lEcksfèkr fd;kA

dUlhfy,'ku cSBd

&

fnukad 20 vizSy dks fMIVh phQ yscj dfe'uj us
eqíksa ds lek/kku gsrq ch,l,u,y izca/ku rFkk ,u,QVhbZ
ds e/; dUlhfy,'ku dk;Zokgh dhA
la?k us voxr fd;k fd ekU;rk] tsVhvks dh foHkkxh; &
ijh{kk] fu;fer etnwjksa dk Vh,e esa vixzsMs'ku] fu;fer
etnwjksa dks isa'ku vkfn eqíksa esa dksbZ izxfr ugha gqbZ gSA la?k
us Li"V fd;k fd ;fn lek/kku ugha gksrk gS rks dUlhfy,'ku
dk;Zokgh can djsa rFkk la?k vkanksyu laxfBr djsxkA bl
ifjis{; esa fMIVh phQ yscj dfe'uj us ch,l,u,y izcèa ku &
dks cSBd djus dk funsZ'k fn;kA dehZ i{k ls v/;{k rFkk
egkea=h us cSBd esa Hkkx fy;kA
&

nqfu;k Hkj ds etnwjks ,d gks!!!

vkWy bafM;k VªsM ;wfu;u dkaxszl etnwjksa ds bl
varjkZ"Vªh; fnol ij etnwj oxZ dks gkfnZd 'kqHkdkeuk,a
izsf"kr djrk gS vkSj bl 'kks"k.kdkjh lekt dks cnyus] ,d
u;h fo'o O;oLFkk dk;e djus ds fy;s vkSj ftl
lkezkT;oknh nknkfxjh] uomnkjoknh HkweaMyhdj.k vkSj
vkfFkZd QkflTe us orZeku ladVxzLr lkekftd O;oLFkk
dks viuh pisV esa ys fy;k gS] mlls foghu ,d u;h
fo'oO;oLFkk ykus ds fy, vius lrr fuHkhZd la?k"kZ dks
tkjh j[kus dk ladYi djrk gSA
ebZ 2010 ds ckn ls geus Hkkjr lesr fo'oHkj esa
fQj ;g ckr ns[kh gS fd%
& ân;ghu iwathoknh O;oLFkk ekuork dks fujarj fujk'k
dj jgh gSA
& ladV dk lkeuk djus dh fn'kk esa ljdkj dh vuqfØ;k
TELECOM
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ls irk pyrk gS fd vkfFkZd ladV ds cks> dks etnwj
oxZ dh ihB ij Mkyus dh gj dksf'k'k dh x;h gSA
ljdkj us Hkkjh ek=k esa vius lalkèkuksa dks dkiksZjsVksa
ds Hkys ds fy, [kpZ fd;k gS] ftlls ljdkj ds ikl
iSls dh Hkkjh deh gks x;hA ifj.kkeLo:i vusd ,slh
lsokvksa ds fy, tks turk ds jgu&lgu ds Lrj vkSj
xq.koÙkk ds fy, egRoiw.kZ gS] de vkoaVu fd;k x;kA
cktkj leL;kvksa dk lekèkku ugha dj ldk vkSj cM+h
ek=k esa csyvkmV iSdst (ladV ls fudkyus)] fj;k;rksa
vkSj VSDl jkgr vkfn ds :i esa ljdkj ds gLr{ksi dh
ekax dh x;hA
ekuo jkstxkj dks lkekftd mi;ksftr ds fy, ugha
cfYd foÙkh; equkQksa ds fy, dke ij yxk;k tkrk gSA
ekyksa ,oa lsok dk forj.k t:jr ds vuqlkj ugha]
cfYd mPp oxZ ds [kjhnkjksa dh foÙkh; {kerk ds vuqlkj
fd;k tkrk gSA
dkeksa dk bLrseky lHkh ds csgrj Hkfo"; ds fy, ugha]
cfYd pan yksxksa }kjk equkQk dekus ds fy, fd;k
tkrk gSA
fodkl'khy ns'kksa esa Hkw[k ,oa dqiks"k.k cM+h rkdrksa ,oa
cgqjk"Vªh; fuxeksa ds fy, ,d vkfFkZd gfFk;kj cu x;k
gSA
dkiksZjsV nqfu;k us lc&dkUVªsfDVax] Lo&jkstxkj]
vLFkk;h etnwj] va'kdkfyd Bsds] fcuk Hkqxrku
vfrfjDr le; dke (vuisM vksojVkbZe) tSls rjhdksa
ls jkstxkj vlqj{kk ,oa yphysiu dks vkSj vfèkd
ifj"d`r dj fn;k gS vkSj bl lcdk edln dkiksZjsVksa
dh t:jrksa dks iwjk djuk vkSj muds equkQksa dks
vfèkdkfèkd c<+kuk gSA

Hkkjr esa geus ns[kk%
& csjksdVksd c<+rh [kk| LQhfr ([kk| inkFkks± dh csjksd
c<+rh egaxkbZ) vkSj Hk;kud Hkz"Vkpkj vke gks x;k gSA
& ljdkj iwathifr;ksa] O;kikfj;ksa vkSj cgqjk"Vªh; fuxeksa
ds gkFkksa dh dBiqryh cu x;h gSA
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& dY;k.k ;kstukvksa ds fØ;kUo;u esa jkT; dh Hkwfedk
lafnXèk lkfcr gks pqdh gSA mnkgj.kkFkZ] rFkkdfFkr
¶ysxf'ki dk;ZØe ^jk"Vªh; xzkeh.k jkstxkj xkjaVh ds
rgr Hkh 100 fnu ds izkoèkku ds ckotwn yksxksa dks
dsoy 38 fnu jkstxkj feyk gSA
& laln ds lkeus dbZ foèkk;h fcyksa dk izLrko] tks
okLro esa bjknk fons'kh futh iwath ds i{k esa fueZe
ifjorZu ykuk gS] tSls fd [kqnjk cktkj esa fons'kh
izR;{k fuos'k] ftlesa gekjs yxHkx 8 djksM+ yksxksa ij
izfrdwy izHkko iM+sxkA

& vaèkkèkqaèk fofuos'k] futhdj.k vkSj lkoZtfud {ks= ds
pfj= dks gydk djus dk vfHk;ku vkSj vfèkd rst gks
x;k gSA
& c<+rh csjkstxkjh vkSj Nn~e&csjkstxkjh us xjhch js[kk
ds uhps ds yksxksa dh la[;k dks c<+k fn;k gS] U;wure
vkSj vfèkdre etnwjh esa vHkwriwoZ QdZ vk x;k gS
vkSj vlaxfBr etnwjksa] Bsdk etnwjksa ds fy, dgha dksbZ
lkekftd lqj{kk dk ukeks&fu'kku ugha cpk gSA
& 2011&12 iwathifr i{kh ctV gS] dkiksZjsV bude
VSDl dks de dj fn;k x;k gS vkSj izfrxkeh VSDl
O;oLFkk dks etcwr fd;k gSA

bu ckrksa ds dkj.k 15osa Hkkjrh; Je lEesyu ds
varxZr ekunaMksa ds vkèkkj ij vkSj lkFk gh lkFk U;wure
etnwjh ds lacaèk esa loksZPp U;k;ky; ds vkèkkj ij
vko';drk ij vkèkkfjr U;wure etnwjh gkfly djus
dh fn'kk esa la?k"kZ dh t:jr ij fQj ls tksj nsus dh
t:jr gSA
(,l ,u Bkdqj] ,Vd ds lkStU; ls)
ebZ fnol ds 'kqHkkolj ij vkbZ, ge lHkh izfrKk
djasxs fd ch,l,u,y rFkk blesa dk;Zjr deZpkfj;ksa ds
Hkfo"; dks lqjf{kr djuk gSA

ebZ ekg xzkgdksa ds ns[kHkky gsrq gS
ch,l,u,y odZl ,yk;al us fu.kZ; fy;k gS fd
ebZ ekg esa xzkgdks dh ns[kHkky gksxhA
vr% lHkh Lrj ds la?kksa ls vihy gS fd os ebZ ekg esa
xzkgdksa dh dfBukbZ;ksa ij fo'ks"k /;ku nsa rks mudh leqfpr
ns[kHkky gksA ySaMykbu QksUl vf/kd la[;k esa okil gq,
gSaA gekjk iz;kl gks ftlls fd vf/kd ls vf/kd QksUl
fjLVksj gksaA
vk'kk gS vki lHkh bl fn'kk esa leqfpr dk;Zokgh
djsaxs ftlls fd ch,l,u,y dh Nfo esa lq/kkj gks rFkk
vkxs c<+us dk ekxZ iz'kLr gksA

Minutes of the conciliation proceeding held on 20th April 2011 in the
industrial dispute between National Federation of Telecom Employees,
BSNL and management of BSNL, New Delhi
Both the representatives of the management and union are present
The management filed their reply dated 20th April 2011 indicating the progress on all the points
raised by the union. It was also indicated by the management that necessary action has been taken on
point No. 6 i.e. upgradation of qualified and trained regular mazdoor as telecom mechanic. While
appreciating the action taken by the management the union also requested further to expedite the
progress in this regard so that the benefits to the affected workers could be available at the earliest.
Detailed discussions were held on all other points with the management and the Union. Keeping in
view of the stalemate on some of the points it was suggested by the conciliation officer that both the
union and the management may hold bilateral discussions for sorting out the pending points in a
conducive atmosphere expeditiously.
On hearing further from the management and the union the next date for the conciliation proceedings shall be fixed.
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