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EDITORIAL

UNTOUCHABILITY BRINGING RUINATION

The BSNL management correctly but belatedly
realised that the policy of untouchability against
NFTE BSNL and others is proving dangerous to
the Company and thought it proper to hold formal
meeting on the recommendations of Board of Pub-
lic Sector Enterprise in order to put the company in
right direction. The discussions held with the rep-
resentatives of NFTE on 20th April 2011 were free,
frank and based on logics. We stoutly opposed the
merger of MTNL, ITI with the BSNL and advocated
that the said sick PSUs be given financial packages
to over come their bankruptcy. The merger recom-
mendation of BRPSE is illogical and without know-
ing the ground realities of the Companies.

The management, however intends to apply
Rule 55 of CDA Rule 2006 to retire such employ-
ees who have attained the age of 55 years and are
medically unfit and others also who possess aver-
age entries in the CRs. The NFTE has been main-
taining from very beginning that the Rule 55 of CDA
Rule 2006 is dangerous and can be used by man-
agement without show cause notice and right to
appeal. The NFTE took a position in the meeting
that the employees can be declared medically unfit
only by duly constituted Medical Board and not by
AMAs (Authorised Medical Attendant). The aver-
age CR entries were never considered adverse in
the past and how the employees can be retired at
this stage on the basis of old and un-communicated

entries. Even denial of financial upgradation under
NEPP due to average entries is neither fair nor jus-
tified. The employees are entitled to get opportu-
nity to improve their performance and defend them-
selves. The Regular Mazdoors including lady staff
will be worst sufferers and they will be exploited
beyond imagination in case opportunity to defend
and improve is denied. The talk of 58 years retire-
ment age has no force but provisions of CDA Rule
2006 are likely to be invoked to reduce the em-
ployees strength.

The management has been hesitant to discuss
Voluntary Replacement Scheme in place of Volun-
tary Retirement Scheme. We made it clear that VRS
is not the panacea of present crisis in BSNL and
NFTE will neither appreciate nor tolerate if job se-
curity guaranteed by the Govt. is taken away. Work-
ers will resist with lull force. On our persistent pres-
sure management finally agreed to discuss the Re-
placement Scheme.

The management has also proposed deploy-
ment of staff without displacement. We told them
that during last six years thousands of workers have
been transferred in SSAs at the behest of BSNL
EU in the name of manning of the services, but
what is result today? Services deteriorated and
expansion badly affected. We frankly told them that
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D.0. No. BSNL/20-7/SR/2011 dt. 27-4-2011 from Director (HR) to all CGMS

Dear CGMs,

As you are already aware, BSNL has been tak-
ing various steps to bring the company on the path
of being customer-centric and competitive. To
achieve these goals, various efforts are being con-
tinuously made and now unions and associations
in this direction propose to carry out certain meas-
ures, such as celebrating the month of May 2011
as the "Customer Delight Month" with the sole ob-
jective to enable the Company to compete with
other private operators, regain its lost market share,
increase revenue as well as to make the company
as profit earning company. There is no denying the
fact that the company cannot re-gain its lost glory
only with the efforts of a few individuals. This is,
undoubtedly, feasible only with the united efforts of
one and all in the company. Some of the salient
activities/initiatives to boost the brand image of the
company and to convince the customers of efficient
services are -

* All land-line and OFC faults to be cleared on
the same day.

*  Broad-band and its associated cable faults to
be cleared within 48 hours.

*  Efforts to achieve minimal fault on BTS/Leased
Lines through coordinated efforts of Circles/re-
gions

* Work orders of new connections/Broadband
connections and requests for shifting of tel-
ephones to be cleared on the same day

* To visit subscribers' premises to inform them
the art of using GPRS/3G through demonstra-
tion with a view to boost value added services;

Contd. from page 1 : Editorial

time has come when the management evolves
mechanism to end the present policy of
untouchability with the unions other than the rec-
ognized one else disaster is imminent. There is
need of proper platform for dialogue with unions
upto lower level without which entire exercise of
head quarter will prove futile.

The management must read writings on the
walls before it is too late. Time is running out very
fast and history will not forgive them for ignoring
the need of hour and putting the company to ruina-
tion. [ |

and also to redress their grievances relating to
quality of service, billing etc.

* Effective steps to prevent migration of custom-
ers, especially with reference on MNP.

*  Proper upkeep of the batteries and power plant
and other infrastructure

* |dentification and disposal of scrap materials so
as to utilise the space so vacated.

* Manning of Customer Service Centres from
8.00 PM and also on Second Saturday and Sun-
days, wherever required/feasible

* To make the general public aware of the initia-
tives by way of issuing pamphlets, displaying
posters/flex boards and also through media.

*  Settlement of old outstanding cases.

*  Speedy/on the spot settlement of billing issues
and recovery of outstanding dues.

* To bring back our esteemed customers, whose
telephones have been got disconnected, through
persuasion, interaction at various levels.

* Every employee to make efforts to add at least
2 new customers (land line, Broad band, Mo-
bile etc.) during the month

* Efforts to minimize electricity/diesel consump-
tion and stress on energy saving activities.

2. Though we have been carrying out many of
such activities, yet there is a need for enforcing the
above activities more efficiently, effectively and pro-
actively. Also, these activities would certainly re-
quire support and initiatives by all units of SSA/Cir-
cle by way of supervision, empowerment of cus-
tomer service centres, planning etc., which would
help in sustenance of customer service centres,
planning etc., which would help in sustenance of
customer services over a greater period of time.
You may also carry out weekly review through nodal
officers and discuss the issues and their progress
with proper MIS data so that the efforts are reflec-
tive of the actions ensured.

3. You would appreciate that when all of us once
determine to improve our services as well as rev-
enue, nothing can prevent us from achieving so.
While taking this opportunity. | would like to request
you to extend full cooperation and support to the
activities of the unions which are in the best inter-
est of the company. [ |
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LETTERS TO ADMINISTRATION

Board of Reconstruction of Public Sector
Enterprise (BRPSE) recommendations :-
resolution thereon.

No.TF-55 Dated19/4/2011 to Shri S.C.Misra,
Chairman-cum-Managing Director BSNL, New
Delhi
It is stated that the National Executive Commit-
tee Meeting of NFTE (BSNL) was held on 15th /
16th April, 2011 at Bhopal in which the representa-
tives of almost all the circles participated The rec-
ommendations of BRPSE were discussed in detail
and a self contained resolution adopted. A copy of
the resolution is enclosed for perusal and appro-
priate remedial action.

However, we submit that the pernicious recom-
mendations have created avoidable confusion,
panick and resentment amongst the workers in the
company. You will agree, sir, the irritated and pan-
icky staff may not contribute their best to the crisis
ridden company while we are carrying forward your
advice of 1st March, 2011 but the BRPSE recom-
mendations have spoiled the atmosphere.

Therefore, we request you to please take ap-
propriate action to calm the surcharged atmosphere
in larger interest of the company we make it clear
that unilateral and arbitrary implementation of
BRPSE recommendations will be resisted with full
force at our command and may embark upon Trade
union action.

Resolution ON BRPSE (Board of Reconstruc-
tion of Public Sector Enterprises) RECOMMEN-
DATIONS

The CWC held at Bhopal on 15th and 16th
April 2011 has totally rejected the proposal of
BRPSE recommendations in connection with Roll
Back of Retirement age to 58 years, VRS and
merger of MTNL and ITI with BSNL. The CWC
strongly feels that these recommendations are
not only detrimental for the employees but also
for the growth of BSNL.

The proposal of Roll Back and VRS to BSNL
employee and the addition of staff through merger
of MTNL and ITI are self contradictory and highly
incompatible. Moreover VRS is against the assur-
ances of Cabinet decision given during the time of
Corporatisation and framing of Rule 37-A.

VRS, even if DOT gives approval may lead
BSNL to debt trap which will add further deterio-
ration to the already cash starved company.

It is open to everyone that MTNL has its own
risk factors and beyond any connective measures.
MTNL loss amounts to 3000 crores annually. There
is no uniform service condition between MTNL and
BSNL. MTNL is not having “37-A”. MTNL is already
a listed company and more than 46% shares have
been disinvested. So merger of MTNL with BSNL
or any type of holding company would not help to
synergige the operations as well as solve the growth
of BSNL / MTNL.

The position of ITI is more worse than MTNL.
Even for salary ITI is expecting budgetary help.
There is no ‘state of art’ technology in ITl and it is
not in a position to compete with Multinational pro-
duction companies. A separate and specific road
map for ITI alone would safeguards the interests
of ITlI and the merger would help neither BSNL nor
ITI to grow.

The C.W.C directs CHQ leadership to spare no
efforts in fighting the BRPSE recommendations if
announced arbitrarily by the management. The
C.W.C. directs the CHQ to chalk out Trade Union
Action in the appropriate time consulting all BWA
and other Trade Unions in BSNL. [ |

JAO Part Il Internal Competitive (40%
guota) examination held from 4th to 6th
January, 2010

No.TF—14/2 (C) Dated 19/4/2011 to Shri
S.C.Misra, Chairman-cum-Managing Director,
BSNL, New Delhi

Respected Shri Misrajee,

Kind reference is invited to the following repre-
sentations regarding grant of grace marks in the
said examination.

1. TF—14/2 (C) date 22/1/2010.
2. TF——14/2 (C) date 17/3/2010.
3.TF—14/2 (C) date 7/5/2010.

4. TF—14/2(C) date 13/5/2010.

5. TF——14/2 (C) date 31/7/2010.

We have mentioned that in DOT letter No.
45-1/93-DE (Pt) date 20/6/1994 there is provi-
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sion for grant of 3 grace marks in such depart-
mental examination. However the issue could not
be resolved as yet although it was one time ex-
amination.

We, therefore, seek your kind intervention for
settlement of the case. [ |

LICE for 35% Departmental quota
examination.
No.TF—14/2 (b)Date 18/4/2011 to Chairman-
cum-Managing Director, B.S.N.L, New Delhi
It is stated that the BSNL Hqr. Since its forma-
tion has not conducted any departmental exami-
nation for promotion to JTO cadre under 35% and
15% quota and contrary to this Direct Recruitment
has been made from year 2001 on regular basis.
Non-holding of departmental examination has
genuinely created frustration and anguish amongst
the concerned category of staff. After persistent
pursuance the corporate office erroneously issued
notification for LICE on 21-12-2009 which was chal-
lenged in the Court of law and department could
not proceed due to “Stay” order.

We understand that all the OAs filed at
Ernakulam CAT have been heard and decision pro-
nounced on 15th March, 2011. Therefore, we seek
your intervention to avoid delay and for early notifi-
cation of the examination.

According to information the “CAT” has ordered
for yearwise examination and fixing separate cut
off date instead of 1st July, 2009. Thus a new situ-
ation has developed as such we suggest the fol-
lowing so that sufficient candidates are available
for examination.

(i) Holding of examination for the vacancies oc-
curring upto 1st July, 2011.

(i) Fixing cut off date as 31-12-2010 as has been
in the case of JTO (Telecom) outsider exami-
nation, 2009.

We solicit you to please get the matter consid-
ered and notification for examination issued at the
earliest but the departmental quota of vacancies
should not be transferred to outside quota at any
cost. |
No.TF-26-6 Dated 13/4/2011 to Shri A.K. Garg,

Director (HR) BSNL, New Delhi

Non-implementation of NEPP :- Case of
Andhra and other Circles

It has been reported that the employees are
not being upgraded as per guidelines issued in
NEPP due to the following reasons.

1. The ACRS of staff are not complete and the
concerned and competent officers have retired
A question arises why employees should suf-
fer due to negligence of the officers who were
supposed to write CRS of staff annually.

2. Average / Satisfactory remarks / entries in
ACRS were never considered adverse and as
such not communicated to the officials. With-
out affording opportunity to them to defend
these employees are being new deprived of
from upgradation. This is against the principle
of natural justice and fair play.

We are in receipt of complaint that in some
SSAS in Andhra the DPC in NEPP has taken place
on union basis. The employees belonging to NFTE
have been ignored for NEPP. This is very danger-
ous and may prove fatal to the company.

Therefore, we request you to please take ap-
propriate action on priority basis. [ |

Opportunity for revised / withdrawal of

option in NEPP

No.TF-26—6 Dated 13/4/2011 to Director (HR)
BSNL, New Delhi

There are employees who are facing recov-

eries and reduction in salary due to option exer-

cised for NEPP. These senior officials sequel to

retirement will face reduction in gratuity and pen-

sion.

The orders issued in NEPP were full of confu-
sion and contradictions due to which corporate of-
fice has issued more than 72 clarifications. There
are employees who could not understand and re-
alise the pros and cons of the scheme and today
they are facing immortal financial loss.

We, therefore, request you to please get the
matter reviewed so that such category of employ-

ees are permitted to withdraw their option. |
Average entries and grant of financial
upgradation.

TF -26/6 dated 29-4-2011 to Shri. A.K.Garg,
Director (H.R.) BSNL, New Delhi.

Kindly recall our discussions of 20th instant on
the issue.

We are in receipt of disturbing information that
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partisan approach is being followed in grant of fi-
nancial upgradation at AP, UP (East) Circles. Ac-
cording to report the employees having average
entries and belonging to BSNL (EU) are being
cleared by DPC and others owing allegiance to
NFTE ignored in upgradation. In some stations /
SSAs even CRs have been changed and replaced.
This has happened in Ballia SSA where full fledged
racket is going on. If you recollect we solicited your
intervention that the workers may not be deprived
of up gradation on the basis of past average en-
tries.

Therefore, we solicit you to please take very
urgent action to end he exploitation and polluted
atmosphere prevailing in the field. |

Erroneous declaration of result of JAO
Part Il 40% quota held on 4,5 and 6th
January 2010 -case of Shri Jagdish V.
Pandey Roll No. UPE/JAO/Part-11/2009/
GZP/227 in Eastern UP Circle.
TF -14/2(C) Date ....-4-2011 to Shri A.K. Garg
Director (H.R.) BSNL, New Delhi.
| am enclosing an application from the official
for declaring him successful in the JAO examina-
tion.

The said employee was declared unsuccessful
but after re-totaling he has passed the examina-
tion. Both the mark sheets are enclosed for ready
reference. More than 3 employees who secured
less marks than him have been promoted to the
cadre of JAO.

It is learnt that the CGM (East) UP has for-

warded the case to BSNL Head quarters. This is
novel method to deny the official his legal claim.

Therefore, we request you to please intervene
and get the case resolved and save the official from
mental agony.

The official should not suffer due to mistake of
the examiner. [ |

Wasteful expenditures and lootings
limited tenders and power to spend Rs.
25,000/- as per will and fancies.

TF 26/1 Dated: 29-4-2011 to Shri S.C. Misra,
Chairman & Managing Director , BSNL, New
Delhi

Presently the SSA/Circle Heads are empowered
to incur expenditure to the tune of Rs. two lakhs
through limited tenders. These tenders are mostly
confined to choice of contractor. The loaves and
fishes are distributed through the process in abun-
dance. An enquiry will reveal the truth.

Further, the management at different level is
empowered to spend Rs. 25,000/- on items. This
power is being utterly misused.

Apart from above even for sports meeting and
for participation in events officers and others are
making air journeys.

We hold firm view that expenditures are unnec-
essary and the wealth of company is being looted
through limited tenders and freedom to purchase
upto Rs. 25,000/- why officers should go by air to
participate in sports tournaments?

Kindly, therefore, take appropriate action in the
matter in larger interest of the company. |

disnitaries and NFTE leaders.

Open Session and Seminar on the eve of
NE meeting at Bhopal

National Executive Meeting of NFTE BSNL was held on 15th16th April, 2011 at Bhopal under the
President ship of Com Islam Ahmed. The local comrades led by Comrades Habib Khan (Circle Secy.),
Totre (Secy., Reception Committee)] Thakur (ACS and District Secy. Bhopal) alongwith Com. Joshi
of Indore worked hard to make the meeting successful. The MP circle comrades were full of enthusi-
asm and vigour and move together dispite heavy odds and difficulties.

The open session and the seminar on "Present crisis in BSNL" was held on 16th which
addressed by Shri Hinduja (CGM, MP), General Secy Deputy GS and President. The GM (Adm.),
Dy. GMT and others also graced the occasion Comrade Samadhia, All India President Snatta
also addressed the open session and seminar. The leaders of Snea and Sewa BSNL also ad-
dressed the gathering. Earlier the Reception Committee offered tumultuous reception to
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LETTERS FROM BSNL MANAGEMENT/ ADMINISTRATION

Discussion [/ Presentation /Feedback on
re-structuring of BSNL - regarding
No. BSNL/20-1/SR/2011 dtd. 13th April, 2011
This has reference to telephonic discussion
of date. You are invited for a discussion / pres-
entation on re-structuring issues of BSNL with
Director (HR) on 20th April, 2011 at 1100-1200
hrs. and you may like to give feedback in the said
discussion/presentation. Some of the salient
points to be discussed are as under:~

*  Roadmap for BSNL viability

*  Realignment of staff in all areas as per com-
pany requirements,

*  Review of Standards for staffing norms,
*  Bench marking of performance measures,

* Incentives for good performance and correc-
tive measures for non- performers, and

*  Any other item with the permission of the Chair.

2. You are requested to restrict the number of
participants to two only.

Settlement of Retirement benefits

No. 40-29/2009-Pen(B) Dated 08-04-2011 from
Sr. GM (Estt)to All Chief General Managers

and copy to DDG(Estt.), DoT for information
& All SSA Heads, BSNL for necessary action.

| wish to draw your kind attention towards in-
structions issued by this office from time to time for
timely settlement of retirement benefits vide letter
dated 5-2-2010 and 19.08.2010 (copies enclosed
for ready reference). We have recently issued a
letter dated 31.03-2011 conveying actions alongwith
time lines for settling pension cases (copy en-
closed). However, it has come to our notice that
some of the circles are not taking due interest in
ensuring timely settlement of various retirement
benefits.

| shall be grateful if you kindly look into the
matter personally and ensure that due priority is
given to pension cases and pension papers com-
plete in all respect are timely submitted to the con-
cerned CCA offices to avoid delays in settlement of
pensionary benefits. [ |

Timely settlement of retirement benefits
cases

No. 40-29/2009-Pen(B) Dated: 05.02-2010 to
All Heads of Telecom Circles/Telecom District
Other Administration offices/ Telecom Stores/

Telecom. Factories, BSNL
| am directed to refer to DOT letter No.7-1/2009/
TA-I/17 dated 26-11-2009 (Copy enclosed) wherein
it has been intimated that BSNL Circles are not tak-
ing keen interest in early/timely settlement of re-
tirement cases and there is huge pendency of re-
tirement cases in various circles.

2. It is, therefore, requested that necessary in-
structions may be issued to concerned SSA Head
to give top priority to retirement benefits cases. It is
further requested to observe the instructions for
timely submission of pension papers to CCA offices
and attend meetings organized by CCAs for prompt
settlement of the cases as the CCA office has
pointed out that due to non-cooperation by SSAs,
pendency of pension cases is not decreasing.

3. Dir.(HR), BSNL has taken a serious note of
the lapse on the part of our SSA heads and has
desired that such incidents be avoided in future.

4. You are, therefore, requested to issue
suitable instructions to all SSA heads to ex-
tend their full co-operation to the CCA and
prompt compliance may be given to the points
raised in Account Enfacement by CCAs so that
pendency of pension cases is brought to minimum
possible. Any lapse in future will be viewed seri-
ously and suitable action will be initiated against
defaulting officers. |

Office Memorandum

Representation received from United
Forum of MTNL Unions & Associations
regarding discrimination made in
discharge of Pensionary liability of DoT
employees & officers, en-mass
transferred and absorbed in MTNL -

regarding

Govt. avoding its responsibility on pension

The undersigned is directed to refer to the Rajya
Sabha secretariat's OM No. RS 19(11)/2011 COSL
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dated 7th January, 2011 on the above cited sub-
ject, forwarded to this Department by D/o Financial
Services vide their OM dated 13th January 2011.

Background

2. In this regard it is stated that MTNL was es-
tablished on 1.4.1986 to manage and control
Telecom services in Delhi and Mumbai. The offic-
ers and staff working in DoT in Delhi and Mumbai
and transferred to MTNL on denied deputation ba-
sis. The Group C&D employees who exercised op-
tion for absorption in MTNL were absorbed w.e.f.
1.11.1998 and the Group B officers and a small
number of Group A officers who exercised the op-
tion were absorbed w.e.f. 1.10.2000.

3. The absorbed employees of MTNL had fol-
lowing options for the Pensionary benefits:

i) Pro-rata Pensonary benefits

i) Pensionary benefits as per Government rules
on the basis of combined service rendered in
Government and MTNL.

4. At present the MTNL absorbed employees
opting for option (i) the Pensionary benefits are
being paid by the Government, however those opt-
ing for option (ii) the whole burden of pension is
being borne by MTNL as no Pension Fund has been
created so far. The Government was required to
discharge its Pensionary liability by paying in lump
sum as one-time payment to the Pension Fund.
However, MTNL management expressed its liabil-
ity to proceed with formation of pension fund Trust
due to resistance from Staff Unions.

BSNL was created on 1.10.2000 by conven-
tion of Department of Telecom Operations and De-
partment of Telecom Service into a PSU was the
objective to provide Telecom Services in the coun-
try, except Delhi & Mumbai a 30-9-2000. Rule 37-
A was introduced which provides that absorbees
of PSUs formed by conversion of a Government
Department would be entitled for entire combined
pension which would be paid from Pension Fund
to be set up as per provisions of sub-rule 12 and
13 of Rule 37A. However, as per sub-rule 21, an
exception was made in case of BSNL that clause
12 to 20 of Rule 37-A will not apply to BSNL and in
case of BSNL pension would be paid by the Gov-
ernment. On 25-10-2007, DoP&PW amended Sub-
Rule 37-A will not apply to BSNL and in case of
BSNL pension would be paid by the Government
On 25.10.2007, DoP&PW amended Sub-Rule(8) of

Rule(8) of Rule 37-A and restored the provision for
option to draw pro rata pension for the period of
service rendered under the Central Government
w.e.f. 30-9-2000.

6. With the issue of notification regarding Rule
37-A, MTNL employees also started demanding that
they should also be given similar treatment as given
to BSNL and their pension and retirement benefits
also should paid by the Government.

7. D/o Telecommunication in August, 2008
moved a Draft Note for the Cabinet with proposal
that the absorbed employees of MTNL may be
given similar treatment in the matter of payment of
Pensionary benefits as available to the absorbed
employees of BSNL and sub-rule 21-23 of Rule 37-
A of CCS (Pension) Rules, 1972 may be suitable
amended to include MTNL along with BSNL. The
proposal was examined in M/o Finance and with
the approval of the then Finance Minister, the pro-
posal was not supported by the M/o Finance for
the following reasons:

i) "The intention behind Rule 37A of CCS
(Pension) Rules was not that the pension liabil-
ity of BSNL employees present or past, would
be a charge on the budget of the Union Govern-
ment. The intention was only to provide comfort
to the pensioners of BSNL that their retirement
benefits will be paid through the CFIl and their
pension will not be affected due to any finan-
cial the certainties of the new company.

However, it was clearly indicated that to meet
this expenditure, BSNL shall pay pension con-
tributions to the Central Government to match
the payout from CFI on this account. The ra-
tionale behind the decision that the pensionary
liability is that of BSNL and not of the Central
Government was that the entire assets and li-
abilities of the erstwhile DoT operations were
transferred to the new company and, therefore,
the latter should meet these liabilities.

Government cannot be entrusted with a
part of the liability having transferred all the
assets to the new company.

Notwithstanding this, MTNL and BSNL em-
ployees are not at par in this regard in as much
as payment of pension through CFl was never
an agreed condition for carving put a Corpora-
tion from erstwhile DoT operations in Delhi and
Mumbai. If accepted in the case of MTNL, this
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will have repercussion in the cases of VSNL,
AAl, etc."

i) The CoS note was discussed in the meeting
held on 14.12.2004, wherein it was felt that the is-
sues is well settled regarding applicability of Rule 37-
A to MTNL and should not be reviewed at this stage.

There are disparities in pay scales between
MTNL and BSNL and BSNL staff and these were
in favour of MTNL. In majority of the pay slabs,
BSNL was given one scale below MTNL. The is-
sue which may come up in the event of any re-
structuring is premature at the state.

8. The Cabinet directed that the proposal may
be discussed in the COS. The proposal was dis-
cussed by COS in its meeting held on 23-7-2009
wherein the following decisions were taken:

i) D/o Legal Affairs may examine the exact na-
ture of the communication made by D/o Telecom-
munication/MTNL management to the MTNL em-
ployees regarding the decision on payment of pen-
sion taken in the meeting of Finance Minister and
Telecom Minister on 20.8.2002 and its implications.
D/o Legal Affairs may also examine the implica-
tions of the judgement of the High Court of Delhi in
this matter.

i) It should also be examined as to what impact/
implications it will have on the arrangement of pay-
ment of pension to other similarly placed PSUs.

iii) The issue may be brought to the CoS after
this examination.

9. Further, D/o Expenditure had requested DoT
to calculate the financial implications, in case a Pen-
sion Trust is formed under Rule 37-A of CCS (Pen-
sion) rules, 1972 for the Government employees
absorbed in MTNL. Based on the calculations fur-
nished by DoT in setting up the Pension Trust, com-
ments of Budget Division, D/o Economic Affairs
have been sought on the matter of setting up of
the Pension Fund and the availability of budget.

10. It is further intimated that no COS meeting
has been held on the issue after July, 2009. It is
also requested that the comments of D/o Telecom-
munications and D/o Pension & Pensioners' Wel-
fare may also be obtained in the matter. [ |

Espousing the service matters of BSNL

employees by Unions/Associations reg.

F.No. BSNL/39-1/SR/2009 Dated, the 25th
April, 2011 to, All General Secretaries of

Unions/Associations of BSNL Employees.

Please refer to this office letter of even no. dated
19.03.2009 on the above referred subject. The De-
partment of Telecom has brought to the notice of this
office that albeit taking up the issues by the unions
and associations of BSNL employees directly with DOT
has drastically reduced, yet some of the Unions/As-
sociations of BSNL employees are still correspond-
ing directly with Department of Telecom. With a view
to avoid any unpleasant situation, it is imperative that
the instructions contained in DOT OM No 10-12/87-
SRT dated 05-05-1987 on 'channel of communica-
tions' are scrupulously followed.

2. The General Secretaries of all the union &
associations of BSNL employees are once again
advised not to refer their grievances directly to De-
partment of Telecom., but instead taken up the
matter with concerned authority in BSNL as per the
prescribed mechanism. Moreover, it has also been
observed that ignoring the channel of communi-
cation as contained in the aforesaid instructions
dated 5.5.1987, the District/Circles Secretaries of
the unions/associations directly correspond with
the Corporate Office. This needs to the discour-
aged. The General Secretaries are accordingly
advised to ensure that the instructions dated
5.5.1987 are followed scrupulously by all the of-
fice bearers of their union/ association function-
ing at different levels.

Machined Hospital is empanelled for BSNL staff
vide letter No. BSNL/Admn/14/9/09 at 26-4-2011.1

Flash News

Shri R.K. Upadhyay, CMD, TC IL has been
selected as CMD, BSNL by the search and se-
lection committee. He is ITS officers but has
vast experience of Telecom and lifted the TC
IL from financial crisis. NFTE BSNL congratu-
late him and hope he will successfully lead
the company. [ |

May is Customer Care Month

BSNLW Alliance has decided to celebrate the
month of May as Customer Care Month.

The Circle, District and Branch unions are re-
quested to hold meetings and educate the work-
ers to take care of the customers. All out efforts be
made to bring new customers and sustained efforts
be launched for restoration of landline phones. B
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Minutes of the conciliation proceeding held on 20th April 2011 in the
industrial dispute between National Federation of Telecom Employees,
BSNL and management of BSNL, New Delhi

Both the representatives of the management and union are present
The management filed their reply dated 20th April 2011 indicating the progress on all the points

raised by the union. It was also indicated by the management that necessary action has been taken on
point No. 6 i.e. upgradation of qualified and trained regular mazdoor as telecom mechanic. While
appreciating the action taken by the management the union also requested further to expedite the
progress in this regard so that the benefits to the affected workers could be available at the earliest.

Detailed discussions were held on all other points with the management and the Union. Keeping in
view of the stalemate on some of the points it was suggested by the conciliation officer that both the
union and the management may hold bilateral discussions for sorting out the pending points in a
conducive atmosphere expeditiously.

On hearing further from the management and the union the next date for the conciliation proceed-
ings shall be fixed.
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