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A New Year of Opportunities and Transformation

Dear CGMs, Esteemed Colleagues, Representatives of Unions and Assoclations, and the
Entire BSNL Family,

As the dawn of 2025 breaks upon us, | extend my warmest wishes to you and your families
for & New Year filled with Joy, prosperity, and fulfilment. This is 2 moment not only to
celebrate but also o reflct on our collective jourmey-—our achievements, challenges, and the
incradible spivit that deives BSNL forward, !

A Journey of Transformation in 2024

“Succesy is wot the fruit of chance but the result of tireless effore”, and our performance in 2024
stands testament to this tth. Together, we have overcome obstacles, harnessed opportunities,
and laid a strong foundation for BENL's resusgence,

+ 4G Expansion: Over 69,000 towers installed, with 58,000 commissioned—each one
pepresenting our commitment to Connecting India, from the bustling cities (o the
remotest comers of our nation.

Customer-Centrie Growth: Over 1 crore new 4G costomers; increasing FTTH
subscribers and new business oppertunities (demonstration of lechnology in captive
environment ot Kumbh Mela)—a monumental step in reclaiming BSNL's space in the
hezrts of our customers. : ‘ 4
Technological Milestones: The kumch of National WiFi Roaming, Intranct Fibee TV,
BSML intranet TV, D2D, Private 5G services etc marked the beginning ofa new era of
innovation,

Financial Progress: From land monetization to enhanced efficiency, our eflorts huve
started bearing fruits, with revenues steadily improving.

Today also murks the beginaing of BSNL taking over the cperations of MTNL for the benefit
of pur valued customers. T urge all BSNL and MTNL stafY to come together and work a5 one
unified family, striving towards a shared vision of excellence and serviee.

These schievements were possible becouse of the relentless dedicasion and selfless service of
every member of the BENL family. Like the grent ocean formed by countless rivers, BSKL's
strength lies in the contributions of cach of you
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